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Meredith Collins, Publisher

  The stories in this issue of Next Door 
Neighbors reflect some of the innova-
tive ways our neighbors engage with our 
community. Williamsburg is known for 
being the home for many bright individ-
uals. Many have retired from successful 
careers; others are still active in the mar-
ketplace utilizing new technology, pro-
cesses and ingenuity to provide services 
and products that enhance our quality of 
life. We hope you enjoy reading about a 
few innovative folks in our community.
  On February 20th, Shawn Boyer - a former Williamsburg resident 
and a graduate of William & Mary - will share his success with his 
entrepreneurial endeavor, Snagajob™, that provides online solutions for 
hourly employment. His company has more than 30 million registered 
job seekers and is the leading talent management system for hourly 
employers. Next Door Neighbors, William & Mary Mason School of 
Business Entrepreneurship Center and William & Mary Technology 
and Business Center, invite you to hear Shawn Boyer free of charge on 
February 20th. To learn more, turn to page 27. NDN
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GOOD NEWS
“I appeared in the June 2012 Issue (vol.6, issue 6) “Adventurous 
Spirits”. This is to let you good people know that Dec 5th, I re-
cieved the gift of life, a new heart. I got released from the hospital 
Christmas Eve and I am home, grateful for all the prayers, positive 
thoughts and good wishes from family, friends and caring people.”
			                   Thank You, Philip Schnibbe

EXCEPTIONAL
REALTORS® ON CALL

LIZ MOORE & ASSOCIATES • 757-645-4106 •  WWW.LIZMOORE.COM

Brand New Home by Harbin Builders
Custom home in sought after Monticel-
lo Woods. This 2,501 sqft home is situ-
ated on .30 acres w/ open floor plan. All 
on one level except for the large bonus 
over garage. 3 BRs, 3.5 BAs at terrific 
value. Great room has soaring ceiling, 
wonderful FP, open to the kitchen with 
granite countertops & large breakfast 
area. Enjoy a luxurious master suite 
with tray ceilings. 2 additional BRs have 
Jack & Jill bath. $475,000.

Elizabeth Jones
757-870-6235

John Womeldorf, REALTOR®
757-254-8136

John@MrWilliamsburg.com

63 YorktoWn road
Newport News

Amazing opportunity for old home lov-
ers in Lee Hall Village. This all brick 
home was built in the 1920’s and fea-
tures 3 bedrooms, 2 baths,  9 foot ceil-
ings, wood floors. 2 car detached garage 
and more. Located on almost an acre 
just down the street from Lee Hall Plan-
tation. Only minutes to Fort Eustis, 
Cheatham Annex, and Langley AFB.  
Call for details. $176,000.

118 Par Drive
The Links of Ford Colony. One story 
living Ranch home built in 1988 w/ 
1,680 sq ft. Spectacular scenic views of 
the pond and Blue Heron golf course. 
2 master suites split design floor plan 
w/ formal dining & living rooms and 
spacious kitchen open to family room 
with fireplace. Outside living provides 
pavered patio w/ picket fence and large 
storage shed. Monthly dues of $367.00.

leighbaumgardner@lizmoore.com
757-291-4449

116 Royal St. GeoRGeS
As you enter the driveway you sense 
the privacy. From the marble-floored 
2-story foyer, the generous formal 
room sizes to the windowed sun-
room leading you to the brick patio, 
this home has views to treasure. The 
first floor bedroom is tucked away for 
privacy. All BRs sizeable and en-suite. 
Enjoy the end of a fairway, a green and 
a pond all from one perfect location.

757-870-0611
nanpiland@lizmoore.com

220 Colony Trail
Lanexa

Tucked away in The Colonies, this love-
ly custom brick colonial home backs to 
the marsh with views to the river. With 
over 4,000 sqft, 4 bedrooms, 3 baths, a 
gorgeous master suite, hardwood floors, 
crown molding, island kitchen, 2 story 
foyer, even a sunroom!  This is a must 
see; come sit on the covered porch and 
watch the water.  Listed at $450,000. 

757-846-6774
judyschwartz@lizmoore.com

641 Colony Trail
The Colonies

Waterfront living! Charming 3 bed-
room, 2.5 BA home offers gourmet 
kitchen, soaring ceilings, hardwood 
floors, and large back deck overlooking 
almost one acre private, wooded lot. 
Launch your boat, wade at the beach, 
or fish off the pier. Simply irresistible!

Denise Fleischmann
757-846-0202

office: 757-645-2150
denise@WmbgRE.com
www.WmbgRE.com

Just
listed!
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TAMMY ROSARIO

Lisa W. Cumming Photography

  Tammy Mayer Rosario looks at the way we 
live, ensures we keep the positive and devel-
ops a plan to resolve the negative. Tammy is 
the principal planner for James City County’s 
Planning Division and oversees the update and 
implementation of the county’s Comprehen-
sive Plan. The Plan won the 2012 Achieve-
ment Award from the National Association of 
Counties in recognition of its effectiveness and 
innovation.

  “The Comprehensive Plan,” Tammy ex-
plains, “is the county’s long-range plan for 
physical development. It’s a 20 year master 
plan that assesses where we are and where we 
would like to go.”  
  The current situation is documented in 
terms of demographics, natural environment 
and historic resources. “It also looks at our 
built environment, which includes our eco-
nomic development, our land uses and our 

transportation system,” she says. “By setting 
where we are and the vision of where we want 
to go, we can see the gap. We create goals, strat-
egies and actions to bridge the gap and to make 
that vision a reality.”
  The state of Virginia mandates that each lo-
cality create and implement its own Compre-
hensive Plan. The plan is on a five-year review 
and revision cycle. 
  “The Plan is important because of that com-

Making 
the Vision 
a Reality
THE COMPREHENSIVE PLAN
By Greg Lilly, Editor

Just West of the Pottery near Tequila Rose

757.345.5990
Mon.-Sat. 10am-6pm
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Visit our website for class schedule
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Come visit us at 
our NEW location

6963-A Richmond Rd.
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
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
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


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

25%
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


Is Your Life in Transition?

(757) 784-7764  •  www.WilliamsburgEstate.com • Laura Kinsman

I can help you through these 
challenging times...

   • Downsizing, Packing
     and Moving

   • Home Clean-outs,
     Estate Sales and more!
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prehensive look at today and the future,” Tammy says. “By doing the 
review every five years, we ensure we’re constantly in touch with the 
public, the community, the citizens and business members, our plan-
ning commission and elected officials. It helps us make better decisions 
on changes coming forward.”
  James City County relies on the Comprehensive Plan as a guide in 
making decisions. “We use it for our development processes and review-
ing development cases.  We link it to our capital planning budget: where 
and when we want to build schools and fire stations and things of that 
nature. We also link it to our strategic plan. It sets the county work pro-
gram so the entire organization moves toward the same goals. There is a 
quote I like: ‘In the absence of a plan, somebody will make the decision 
for you.’ That speaks to the idea that we cannot afford to not participate 
and plan for the inevitable changes that will occur.”
  Tammy has been a planner all her life. Born and raised in a military 
family in Norfolk, she discovered the field of architecture early in life. 
“My interest in architecture was sparked by an addition to our house 
when I was about 12 and further stoked by our summer visits to Chica-
go to visit family,” she says. “I was fascinated by the design and construc-
tion process and its result on our family’s quality of life. Adding roughly 
50% more space to our 1,000-square foot 1950s-era home meant not 
only a second bathroom for a family of five, but also endless design pos-
sibilities with my grid paper.  I remember making a pitch to my parents 
for a library/study for the old kitchen that did not get picked up in the 
final design. Even now, I like to tease my parents about ‘what could have 
been’ for the space that ended up becoming a storage area.”  
  That design challenge was a start for Tammy, but it was the sight of 
the Chicago skyscrapers, public buildings and residential structures that 
preoccupied her during the family visits. 
  “Only later did I realize that all that time I was soaking in the Chi-
cago architecture, I was absorbing city planning concepts as well - the 
connection of the suburbs to the downtown via the train, the contrast 
between the various neighborhoods, the impressive public spaces and 
art. When I wrote a scholarship essay about my architecture interest, 
I wrote about redesigning public housing and improving the residents’ 
quality of life.” 
  At the University of Virginia, Tammy enrolled in the school of archi-
tecture.  The city planning courses caught her attention. “Those classes 
helped me realize that I could have that broader impact I desired by 
looking at issues in a more holistic way.” The combination of blending 
sociology, economics, environmental science and public policy created a 
dynamic that Tammy knew could make a positive influence on a com-
munity.  
  “Chicago, the home of Daniel Burnham of ‘make no little plans’ 
fame, still inspires me today,” she says.  “I have a print from the Chicago 
World’s Fair in my office.”
  The Comprehensive Plan creates the atmosphere for innovation. “It 
helps our locality articulate its vision and create a master plan to realize 
that vision,” Tammy says. “New ideas come forward, are discussed, and 
are planted as seeds in the plan. During the development of the 1997 
Comprehensive Plan, the first discussions regarding greenspace arose.  
Greenspace acquisition was subsequently funded during the budget de-
velopment, and an action in the Comprehensive Plan sprouted into the 
Purchase of Development Rights program in the outlying years.  During 
the 2009 Comprehensive Plan, we explored the idea of universal design 
and the concept of aging in place, which represented both an emerging 
trend in the planning field and an important issue brought forward to 
us by the public at our public input meetings.  The result was a special 
section in the Comprehensive Plan regarding population needs and an 

We’ve Moved!
Be Absolutely Sure Your Data is Secure
With Williamsburg’s Own Full Service Cloud

5388 Discovery Park Blvd.
Suite 230 in New Town

Williamsburg
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Marty Campbell, Owner

Visit Us at 5388 Discovery Park Blvd. in New Town
Ethos Info is Your Local, Trusted Technology Partner 
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Visit SentaraHereAndNow.com to learn  
more about the advanced services at  
Sentara Williamsburg Regional Medical Center.
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action to promote universal design in housing. With the recent Zon-
ing Ordinance amendments to implement the Comprehensive Plan, we 
were able to add a density bonus as an incentive for developers to inte-
grate universal design concepts in their developments.”
  New Town was one of the first projects Tammy worked on when she 
came to work for James City County in 1995. Route 199 was being ex-
tended through that part of the county and would intersect with another 
project, the Monticello Avenue Extension. 
  “The crossing of those two major roadways led some people to con-
sider doing a project like a mall or shopping center,” she says. “There was 
a lot of attention by the county to think very deliberately on the land 
use out there. We asked ourselves: If it was a natural area for commercial 
growth, how should that occur and at what levels?” 
  Tammy says that being a change agent means experimenting, tak-
ing risks and understanding that some new concepts require evolution. 
“New Town brought the concept of traditional neighborhood develop-
ment and a finer mix of uses to the area,” she says. 
  “The design guidelines for the development outlined its aspirations, 
which had to go through the filters of the developer’s business model, 
the County’s ordinances, VDOT’s design standards and input from the 
Crossroads group and neighbors before breaking ground and taking 
shape as what people see today,” she says. “Coming before High Street, 
City Center at Oyster Point and Peninsula Town Center, New Town has 
been the subject of many tours and planning discussions among peers 
around the state and has served as a local model of a different way of 
living, working and playing in a more integrated way.  Certainly, going 
against the grain of existing rules and patterns presents both challenges 
and opportunities, but I feel we need to be willing to try different ways 
of doing things if we are going to make substantive, positive change.”
  The work/live/shop community is a big trend in city planning. “That 
was an emerging trend when I was in school and I’ve only seen it ex-
pand,” Tammy says. “There is an overall sensitivity to develop for the 
person and not for the car. In the 1950s, there was a transformational 
development in the country of the suburbs. I think we’re getting back to 
focusing on how we interact as people and a community. The financial 
constraints on our transportation systems inherently mean that we can’t 
spend as much money on automobile transportation. You have to be 
more efficient with resources.”
  Over the past 17 years, Tammy has had the opportunity to work on 
many different projects in a variety of capacities. “Each project is dif-
ferent.  I have great co-workers who all want to help each other and 
the community. We’re very supportive of each other, like a family. The 
organization supports our striving for excellence. The community is an-
other part that makes this fun. The community is very engaged in the 
planning process.”
  Input from the community is an essential piece of the Comprehensive 
Plan’s continuous process of development and implementation.  
  “There is a constant stream of ways for people to participate,” Tammy 
explains. “Opportunities for people to voice their views on upcoming 
implementation projects include the Longhill Road Corridor study, the 
Mooretown Road Corridor study and discussions about rural lands. In 
2014, we’ll begin surveys to get views from the public on the next review 
of the Plan.” 
  The complete Comprehensive Plan and an implementation tracking 
tool are on the county’s website: www.JamesCityCountyVA.gov. Click 
the Citizen Services link and then select Planning/Land Use.
  Planning casts a line for innovation to the future. That aspect of her 
work captures Tammy’s interest. “We’re not just planning for now,” she 
says. “We’re also planning for our children and our grandchildren.” NDN

EUROPEAN CARS
OF WILL IAMSBURG
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BILL ISSLER

  Innovation happens in any number of ways, and for Bill Issler it hap-
pened as a result of his connection to the family business. From gym-
nastics champion to entrepreneur in the steel fabrication industry, Bill’s 
story illustrates how good ideas and tenacity can build a strong business 
and create a successful life.
  Born in Toronto, Canada, Bill and his family moved to California 
when he was a child. From there, he moved to Pennsylvania and then 
Virginia. “We came to Williamsburg because of my wife’s parents. Our 
kids were grown and had left the house, so we decided this was a logical 
move,” Bill says.
  It was a good move for Bill and his wife, and it was a good move for 
the Williamsburg community. Bill’s company, FabSuite, is now located 
in the New Town section of the city.
  The idea for FabSuite began when Bill worked in his family’s steel 
detailing business. At that time, computers were still relatively new and 
there were few software programs for the industry. When Bill first began 
working in steel he was not working on the software side at all. 
  “But it’s where I got my idea,” he says. “I had been prepared to take 
over my uncle’s business, and I started developing software for them.” As 
he continued to do this he realized that software development, not steel 
detailing, was his true interest. 

Lisa W. Cumming Photography

FabSuite
Serving the Production Needs of the Steel Industry

By Narielle Living
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  Working with his uncles and observing the processes of the steel 
industry, from the technical drafting to the fabricating to the finished 
product, is what gave him the idea of streamlining a software program to 
make everything more efficient. 
  “If you’re not careful, there can be lots of waste in the steel industry. 
That’s something to avoid,” he says. 
  The processes of the steel industry can be complex. From the cus-
tomer’s order, the technical drafter must draw the design, indicating how 
much steel is needed, and direct the fabricator where to make cuts. Es-
timates are produced, and the process begins. Mistakes can be costly for 
both the manufacturer and the client, so it’s important to be as precise 
as possible.
  In the 1980s, software for the industry became available, which was 
the beginning of truly streamlining the trade.
  While working with his uncles, Bill had a chance to use some of the 
old software programs that helped standardize operations. “There was 
a really great program out there at the time, it was DOS-based. I liked 
what it did.” DOS stands for disc operating system, and is the original 
operating system that was used in the first personal computers available 
to consumers. 
  Bill has spent twenty years writing various programs for steel detailing. 
These programs are known as Management Information Systems. 
  He decided it was time to create and launch a program that would be 
marketable. There wasn’t a lot of competition back then for what he was 
doing, but he knew he was up against products that were well liked and 
were industry standards. His approach to launching his new product was 
simple. 
  “I created a product that came in at a lower cost, and marketed it as 
the less expensive product. There weren’t as many bells and whistles as 
the high-end software, but it got the job done,” Bill says. “The software 
handles everything for the steel fabricator. It creates estimates for time 
expenditures and necessary materials to be purchased, reducing waste 
to two to three inches per project. That’s significant in an industry that 
wants as little waste as possible.” 
  The software also tracks the steel as it goes down the assembly line, 
monitoring each step of the process via bar code. “You can monitor 
where everything is at any given time, whether you’re in the factory scan-
ning the bar code or using a tablet to track the project,” Bill says. “It’s a 
huge benefit of working with a system like this, and it helps cut costs by 
reducing waste.”
  Something interesting started to happen after he launched his man-
agement information system, something that surprised Bill a little bit. 
“People with higher end systems looked at my product and actually liked 
it better,” he explains.
     When he first started his company, his marketing efforts included 
American Institute of Steel Construction trade shows. “I used to have 
one tiny little booth, back in the beginning. Now, when I go to trade 
shows, I have four big booths, all together. The business has grown that 
much.”
  Although others encouraged him to continue to build his product, Bill 
was careful not to grow his company too fast. Instead his focus is to pro-
vide increased service to his current clients. “I decided that this company 
needed to grow at a reasonable pace. I have not taken any loans to start 
FabSuite, because I don’t want to be a bankruptcy statistic,” he explains.
  A former gymnastics athlete, Bill’s agility in the gym has translated 
well into agility in the business world. He spent much of his time after 
college continuing to coach, teach and counsel in the sport of gymnas-

(757) 253-9000
1781 Jamestown Rd. • www.duketel.com

“We had some changes at our three golf clubs and our phone trees became 
a mess. Our calls weren’t being routed correctly and even our voicemails 
were set up wrong. Duke made the complicated real simple. He re-routed 
everything and made us more efficient, and I didn’t need to do anything. In 
fact, Duke was able to handle many of our problems right from his office.”  
               ~ Carl Filipowicz, Regional General Manager of Brickshire,
                                              Stonehouse & Royal New Kent Golf Clubs
            

TELEPHONE & INFORMATION SYSTEMS

“In my world, reliable communications makes my business. Without that, I have no business. 
Dependability, reliability and functionality of my phone, Internet and website are critical for me 
to serve my customers well. Duke keeps my technology going and keeps me in contact with my 
customers.”
~ Vickie Nase, Real Estate Appraisals of Williamsburg
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solutions for your fireplace woes. Wood, gas or 
electric they can help you turn that less than 
loveable fireplace into a real tail-wagger.

It’s a 
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(757) 229-3722 • 157 Second St.
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Design • Installation • Service
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tics, but no longer participates in 
the sport. 
  “I have to admit I miss it. I used 
to coach in the evenings, and it 
was great. I think the equipment 
the kids have to work with today is 
much better, and is helping them 
perform better.” He stops and 
smiles for a moment, remember-
ing his days as a gymnast.  
  “When I was learning to tum-
ble, we had to do it on the wooden 
floors in the gym. Now, there are 
mats and such. It’s much easier, 
and probably better for you.”
  Bill believes that the sport con-
tributed to his ability to maintain 
focus and discipline, skills neces-
sary for running your own busi-
ness. 
  Currently, Bill is working on 
multiple projects to continue to 
grow FabSuite. “We’re moving 
into more international develop-
ment, and are in the process of 
translating our programs into sev-
eral other languages. It’s an excit-
ing time.”
  Most of all, he loves being in the 
Williamsburg community. “Wil-
liamsburg is a great place to live. 
The staff loves coming to work 
here in New Town. I love the fact 
that growing my company also 
means growth for the city.”
  Bill believes that his journey in 
this industry is part of his purpose. 
“I think that this business has 
grown because of the exceptional 
connections I’ve made with oth-
ers through the years,” he says. 
“People cross my path, extraordi-
nary people that I’ve been able to 
bring into FabSuite. I’ve been very 
lucky.” 
  He is quick to add that his fam-
ily has been supportive and has 
encouraged his personal and pro-
fessional growth.
  With his business continuing to 
grow, Bill still has more plans for 
his life. “I’d like to travel to places 
that need help and be able to offer 
myself to help them, to carry out 
ministry work where it’s needed.”
  For an innovator like Bill, any-
thing is possible. NDN
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BILL NOVAK

  Bill Novak is a builder in the quintessential sense of the word. He 
tried to become something other than a builder a long time ago, but 
found himself drawn back into it - partly because of his family. His 
parents owned a plumbing and heating business in New York State, and 
Bill and his two younger brothers worked there when they were still in 
school. He learned how to solder copper, fix a boiler and work with pipe. 
He learned Computer-Aided Design (CAD) and other building skills as 
he grew up. 
  Bill thought he wanted to go into law when he started college in Iowa. 
One summer, his dad offered to co-sign a loan for Bill and his brother to 
build a spec house (a house with no buyer).
  “We built it in 10 weeks over the summer and sold it. I made enough 
for college that year. The next summer, we built two houses,” he says. 
The momentum continued and Bill started building in his college town 
in Iowa.  As he took on bigger projects, like a bank president’s house, his 
reputation grew. He was even interviewed at age 24 by Gerald Heinz to 
build the Sears Tower.
  “I’ve never not been an entrepreneur. I look at the world as full of 
opportunities,” he says.

By Natalie Miller-Moore
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  He’s found that who you’ve met and connected with matters a great 
deal in business. That’s why his philosophy is “do it right the first time.” 
  Bill’s career took him to Atlanta, where he and his wife, Cheri, raised 
their daughter, Quinn. As the economy changed, his extended family 
came up with a new idea to take advantage of emerging opportunities 
with elder care housing. 
  “My parents dreamed it up - perhaps in thinking ‘What will they do 
with us?’” Bill says.
  The concept they developed is called “Echo Cottages” which are basi-
cally temporary auxiliary housing provided on-site for people who have 
family members in need of living close by. 
  An Echo Cottage is a small free-standing cottage with water, electric-
ity and sewer service. The one-story cottage is accessible via a ramp or 
stairs and can be no larger than 400 square feet. “It’s warm and cozy and 
feels like home,” Bill says. “It has privacy for both parties. They aren’t 
moving in. They are moving near.” It is not a rental unit; it’s only for ex-
tended family in a situation when a doctor says someone can’t live alone.
  The idea came about as the Novak brothers worked at their respective 
building and remodeling businesses. Bill recalls the brothers did many 
remodels due to aging family issues, like one for a homeowner’s father 
and mother. They added an entire second floor. This renovation, esti-
mated at $400,000, took one year to build, and the father passed away 
just six months later.
  “My brothers and I saw the extensive renovations and saw how over 
the years, needs change. It can be a waste of resources,” he says. He is 
enthusiastic about the Echo Cottage idea because it’s so flexible. “It’s a 
little weird for us as builders to be thinking temporary but it’s the same 
skill set.” 
  With the aging of Baby Boomers, and the sandwich generation car-
ing for their parents and their children, they found it to be a timely 
idea. “Everyone who is addressing this is doing other things for aging 
in place. People in this situation are stressed and need to narrow down 
their options. We solve it,” he says.
  Another option the company is providing is a modified version of the 
Echo Cottage, which involves converting the average two car garage. 
They would basically insert the cottage in the garage without changing 
the interior space, except to add plumbing. The garage doors would be 
removed in order to provide natural light and replaced with an entrance 
to the cottage. 
  “When you improve your house, the taxes go up. Since this is not a 
permanent apartment, this does not apply. A locality has to allow it if 
you have the note to prove hardship and the necessity of the person who 
needs the family care,” Bill says. “This is a way to transition and not give 
things up.” Additional advantages are being able to keep pets, have the 
grandchildren visit for the evening or join the family for dinner in the 
house. 
  Bill is excited about this opportunity for people dealing with the chal-
lenges of aging and disability. He is used to the hard work involved in 
starting a new project. 
  “Builders are the biggest gamblers out there. There are lots of chal-
lenges with sales and weather and subcontractors and the economy. It 
takes a lot of guts and grit,” he says. He clearly finds it compelling work.
  “A downturn in the economy is the perfect time to start anything, 
because the risks are not as great as they appear,” he says. 
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JIM TUTTLE

  Jim Tuttle has lived his life on his own terms, guided by a steady, in-
ternal moral compass and a desire to serve his community. He began his 
career as a teacher in a Hampton middle school and went on to become 
a respected member of Naval Criminal Investigative Services (NCIS) 
and serve as a volunteer in the Skywarn Program with the National 
Weather Service. As an innovator, he brings a fresh eye, enthusiasm and 
intelligence to his work.
  Raised in Hampton, Jim graduated in 1971 with an English degree 
from Virginia Polytechnic Institute and State University. He began 
his professional life as a teacher at C. Alton Lindsay Middle School in 
Hampton, but that lasted for only a short time. 
  During his first year of teaching Jim witnessed a burglary. That event 
changed his life. The police were called, and a detective interviewed 
Jim about the incident. During the interview, Jim asked the detective a 
number of questions about police work. The detective answered all the 
questions with enthusiasm and encouraged Jim to apply to the force.  

By Narielle Living
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  “Police work had always fascinated me - and it turned out at that 
time - the Hampton Police Department was recruiting officers. So, I 
decided to make the switch and became a uniformed police officer. It 
was a great job.”
  According to Jim, at that time seven men were recruited, and they 
were the first people to join the Hampton Police Department who had 
college degrees. “Today, that’s required,” he says. “You either have a col-
lege degree or military experience, but back then it was relatively un-
heard of.”
  His career with the Hampton Police Department blossomed. He was 
eventually promoted from uniformed police officer to detective, and 
was selected to work on the newly created High Intensity Target team. 
High Intensity Target was a program based on crime statistics that was 
designed to create safer neighborhoods. He also worked cases involv-
ing burglaries, rapes and murders. Jim’s attention to detail and dogged 
persistence were what helped clear many of his assigned cases. “Being a 
police officer in Hampton was the best job I ever had,” he says. “There 
are many cases I still won’t talk about due to their sensitive nature, but 
I really loved that job.”
  One case in particular, which involved a series of rapes in Hampton, 
led him to work side-by-side with the Naval Investigative Service (NIS), 
an organization that later grew into the Naval Criminal Investigative 
Service (NCIS). That particular case led to cooperation between the 
Hampton police department, NIS and the FBI. “That was when profil-
ing was just starting in the FBI. They really helped us out on that one,” 
he says. 
  Jim was quick to utilize the profiling technology, and he saw it as 
something that could provide much needed help. In the end a suspect 
was captured and convicted, due in part to the profiler’s description. 
  “I really enjoyed working with the guys from NIS, they were great 
to work with,” he says. At the suggestion of another federal agent, Jim 
decided to apply for a job with NIS. His application was processed, and 
his career with the NIS was launched.
  At that time, most agents with the NIS were former police officers, 
which was useful when forging ties with local law enforcement. The first 
NIS office he was assigned to was in Philadelphia, where he worked all 
hours of the day and night to respond to criminal activities. “The lo-
cal police department was wonderful; we got lots of cooperation from 
them,” he says. “If I needed something, they helped. All I had to do was 
pick up the phone and ask.”
  His experience in Philadelphia was the starting point for a fascinat-
ing career spanning several continents and many cultures. “The real 
NCIS is very different from the television show,” he says. “Agents work 
crimes such as property, fraud, counterterrorism, counterintelligence 
and crimes against persons. Most investigations involve Navy and Ma-
rine personnel. Our jurisdiction is worldwide, and sometimes the cases 
involve government property or classified information.”
  One of the assignments Jim had with NCIS was protective service 
operations, which was usually for foreign diplomats and senior mili-
tary personnel. He recalls his most memorable assignment in protec-
tive services was working with Scotland Yard. “They were wonderful to 
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work with, I really enjoyed my time with them,” he says. His duty was 
to augment the Royal Protective Service of Scotland Yard for the visit 
of Queen Elizabeth. “Meeting the Queen was an experience I’ll never 
forget.”
  Jim was stationed in Norfolk toward the end of his career with NCIS. 
“That’s when we moved to Williamsburg,” he says. “I always liked Wil-
liamsburg, and it has a good school system which was important to us at 
the time. It was a logical place to live.”
  In 2006, Jim retired from NCIS after 28 years of service. “It’s not 
like on television,” he says with a laugh. “Once you reach the age of 57, 
retirement is mandatory.”
  Retirement, for some, conjures visions of golf courses or gardening. 
For Jim, retirement became an extension of his work in the emergency 
services community. As an amateur radio operator, he became involved 
with the Amateur Radio Emergency Services, a volunteer organization 
that provides emergency communication services. In addition, he works 
with the Skywarn Program with the National Weather Service and the 
Williamsburg Neighborhood Response Team and Certified Emergency 
Response Team. He is now the District 3 Area Manager for the Skywarn 
Program.
  “Part of what I do is help keep various public safety departments 
appraised of developing weather events. I gather the information from 
weather updates from the National Weather Service out of Wakefield. 
Sometimes the initial reports are coming from other places, like Okla-
homa. I also utilize people in the field, also known as spotter reports, as 
well as observations from various computer programs.”
  If a fire department, or any emergency personnel, are involved in 
an incident while severe weather is approaching, Jim communicates to 
them where the weather is located and what damage has already oc-
curred. He also advises them as to when to expect the weather pattern 
to arrive at the incident scene and what type of threat can be expected.
  The Skywarn program began in the 1970s, and now has hundreds 
of thousands of volunteers nationwide. Skywarn spotters are given spe-
cific training in areas such as thunderstorm development, types of storm 
structures, identifying potential severe weather, what type of weather to 
report, how to report severe weather, and basic weather safety. Jim helps 
organize the training for Skywarn, and gives presentations to civic orga-
nizations on the benefits of preparedness for natural disasters.
  The Williamsburg Neighborhood Response Team that Jim is a part 
of works with the Certified Emergency Response Team and provides 
a coordinated neighborhood response system in the event of a disaster, 
providing assistance to elderly, disabled or at-risk individuals during di-
saster events. This includes natural and man-made disasters.
  For someone who has retired, he stays very busy. He is working in 
a field that, for him, incites passion. He works to create change in his 
community through educating citizens about the importance of what 
he does. 
  “The Skywarn organization really benefits the city and National 
Weather Service. It’s imperative that we are alert to particularly danger-
ous situations, and maintain a weather ready status.” With Jim helping, 
there’s no doubt that Williamsburg is prepared. NDN
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SHIELA ROBISON

  Several years ago, Shiela Robison opened a 
map, closed her eyes, and let her finger lead her 
to the state where she would become a licensed 
physical therapist. 
  Now the Director of Physical Therapy for 
Tidewater Physicians Multispecialty Group’s 
(TPMG) Williamsburg staff, Shiela and her 
coworkers are making strides in the field of ho-
listic health care.
  Shiela spent the first 25 years of her life in 

By Erin Kelly

Grand Rapids, Michigan where she dreamed of 
becoming the next Jacques Cousteau. After re-
alizing marine science wasn’t so much dolphins 
and Seaworld as it was hard-core research, she 
knew it was time to shift gears.
  With a passion for science, teaching, psy-
chology and sports, Shiela found her niche 
in the field of physical therapy. In 1995, after 
obtaining her Master’s of Science in Physical 
Therapy from Grand Valley State University in 

Allendale, Michigan, and that fateful day when 
her finger landed on Virginia - she loaded up 
her car with a laundry basket full of clothes and 
her beloved dog, and headed south. 
  Nearly 18 years later, Shiela has experienced 
a lot in the rapidly changing world of health 
care. “Fifteen years ago, you would see a lot of 
primary care physicians, but that is not a com-
mon thing to see anymore,” she says. “Everyone 
is buddying up with someone else, whether it’s 

Lisa W. Cumming Photography
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a corporate strategy like Sentara or Riverside, 
or the stand alone family doctor partnering up 
with another physician, it is an economic real-
ity.”
  After spending a number of years working 
for Sentara, Shiela decided to open Reach for 
Performance, Inc. - her private practice that 
she owned for eight years before merging with 
TPMG.
  “I found success in my private practice, but 
when TPMG came along and said they needed 
help guiding their physical therapy depart-
ment, I couldn’t turn them down,” Shiela says. 
“I now have a lot of shared resources and don’t 
have the same risks I had as a stand-alone health 
care professional. TPMG is over 100 physicians 
strong who are practicing health care the way 
they want to practice health care.”
  At TPMG’s Williamsburg office, Shiela 
works with Dr. Michael Potter, along with a 
number of other physicians, to take a different 
approach to health care - a team approach - that 
they call TPMG Strive. “Our hierarchy is more 
of a circle than a ladder,” she says. “We work as 
a team to insure long-term results rather than 
focusing on healing discrete body parts.”
  The approach Shiela and her colleagues take 
to health care is a holistic approach - where they NDN
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focus on the person as a whole - rather than 
the Western approach to which most of us are 
accustomed. 
  “Instead, treating our patients as having just 
elbow pain, depression or obesity, we work as a 
team to find all of the different factors in their 
life that could be causing these ailments and ill-
nesses,” she says. “We are not treating illnesses. 
We are treating people.”
  At TPMG Strive, Shiela, Dr. Potter and 
their team take a multidisciplinary approach 
to treating their patients. “If we have a patient 
who is an alcoholic and becomes sober, a lot 
of times they will form other addicting habits 
like smoking or over-eating,” Shiela says. “We 
look at the psychological aspect and teach our 
patients about health and weight management, 
rather than just focusing on treating the alcohol 
addiction.”
  When it comes to the physical therapy aspect 
of the program, Shiela says oftentimes patients 
who are athletes will graduate the physical ther-
apy portion of their treatment, but that doesn’t 
necessarily mean they are ready for mainstream. 
“There is still a gap between being injured and 
returning to sports,” she says. “If they aren’t 
given a bridge to success psychologically, then 
they simply don’t succeed.”

  Shiela says the biggest reward she gets from 
working for TPMG Strive is working with the 
team at providing health care instead of “sick 
care” to their patients. “Even though I am re-
sponsible for being the Director of Physical 
Therapy, I am still a treating physician who 
spends most of my time on the floor with pa-
tients, which is where I love to be.”
  In terms of her general happiness, Shiela says 
being a part of something bigger than herself is 
what makes her happiest. “Whether I am in-
vesting time in my family, my church or my 
patients, being a part of something more than 
just me is what I love and where I want to put 
myself,” she says. 
  As a wife and the mother of two children and 
one Chocolate Lab, Shiela says if she is not at 
TPMG you can find her and her family at the 
beach. “My husband and I recently started tak-
ing sailing lessons and it is a long-term goal for 
us to start sailing as much as possible.” 
  Looking back at that fateful day when she 
closed her eyes and pointed to a map - Shiela 
says she is so happy it led her to Williamsburg.  
  “I love working with the team at TPMG 
Strive and enjoying the four seasons that Vir-
ginia has to offer, with a lot less snow than 
Michigan,” she says with a laugh.
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DR. JOHN NORDLUND

  A mystery doctors could never understand 
– a sudden infection that killed his father at 
age 57 – was what drew Dr. John Nordlund 
into medicine. Understanding and fighting eye 
diseases that once inevitably robbed people of 
their vision is now his passion.  
  Life-changing new treatments and technolo-
gies have transformed Dr. Nordlund’s special-
ty, ophthalmology, in recent years, he says. A 
growing number of injectable medications are 
helping patients maintain their vision despite 
devastating diseases such as macular degenera-
tion, diabetic retinopathy, glaucoma and block-
ages in small veins in the eye. New diagnostic 
equipment is giving doctors detailed three-di-
mensional images that can uncover problems 
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much sooner. And in 
the future, treatments 
with stem cells hold 
the promise of pre-
venting or reversing 
damage altogether. 
  “It’s an incredibly 
exciting time in my 
field, because I can 
help people who really had no hope of keep-
ing their vision in the past,” Dr. Nordlund says. 
“No one ever wants to lose his sight, no matter 
how ill he may be. It is the most precious of 
our senses, and I am honored to help patients 
preserve it as long as I can.” 
  Dr. Nordlund’s practice, Retina & Glau-

coma Associates in Williamsburg, specializes 
in disorders of the retina, the layer of cells at 
the back of the eye that detects light; glaucoma, 
or damage to the optic nerve, and a variety of 
other complicated vision problems. The most 
common disease he sees, age-related macular 
degeneration, destroys central vision and is the 
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leading cause of severe vision loss in people 
older than 60. 
  In addition to his medical degree, Dr. Nor-
dlund has a Bachelor’s Degree in Engineering, 
a Master’s Degree in Applied Mechanics and a 
Doctorate in Biophysics. The ability to solve 
once impossible medical puzzles is hugely sat-
isfying for him. He has long loved science and 
research.
  Injectable medications called biologics, for 
example, can help preserve the remaining sight 
in 90 percent of patients with wet macular de-
generation. Not long ago, thermal lasers were 
the only hope for stopping the disease, and 99 
out of 100 patients were not good candidates 
for those.    
  “I had a lot of tearful conversations, telling 
people they were going to lose all but their pe-
ripheral vision,” says Dr. Nordlund, who has 
practiced for more than 20 years. “They some-
times would no longer be able to live indepen-
dently, drive or do basic things like reading or 
writing checks. Now I’m able to prevent that 
from happening to most of them.”
  Doctors inject the medicines into the corner 
of an eye using a tiny needle, after applying a 
topical numbing solution. The in-office treat-
ments are part of a larger movement away from 

surgery and toward preserving – or someday, 
perhaps re-growing – healthy tissue. Products 
on the market now can help fight complica-
tions from diabetes, among other conditions. 
One new option may prevent holes in the cen-
ter of the retina. 
  “There are a lot of different injectables in tri-
als, and there will be more and more over time,” 
Dr. Nordlund says. “As that happens, patients 
are going to be increasingly comfortable with 
the idea of them. They are the biggest thing 
since the first cataracts were removed.” Patients 
may feel a small prick during treatments, but 
most react by saying, “Is that all?”    
  Since many eye diseases cause no symptoms 
in their early stages, advanced diagnostic equip-
ment is crucial. One of the most important, 
Optical Coherence Tomography, or OCT, is 
similar to ultrasound but uses light waves in-
stead of sound waves to create cross-sections of 
multiple layers of the eye in real time. “It’s an 
optical biopsy,” Dr. Nordlund says.  
  Emerging research on stem cells, meanwhile, 
may once again transform patient care over the 
next one to three decades. Theoretically, the 
ability to manipulate cells to grow into any type 
of healthy tissue could cure any degenerative 
eye disease, including macular degeneration 

and glaucoma. Scientists have done limited 
testing on humans, although animal research 
has been promising.
  “There is a huge potential for this, and it’s 
not as controversial as you’d think because you 
don’t have to get these cells from embryos,” he 
says. “With some limitations, there are ways of 
chemically reversing certain types of cells, even 
taken from the skin.”
  The rapidly changing, high-tech nature of 
ophthalmology is a perfect fit for Dr. Nordlund, 
who describes himself as “full of curiosity.” He 
also has a first-hand perspective on what hap-
pens when medicine falls short: his mother died 
of breast cancer when he was eleven. The trag-
edy marred an otherwise idyllic childhood in 
Nutley, New Jersey, a Sicilian-dominated com-
munity where people left their doors unlocked 
and cooked plenty of homemade Italian food. 
  Dr. Nordlund was a junior at Rensselaer 
Polytechnic Institute, a private research uni-
versity in New York, when his father suddenly 
fell ill. A week later, he was dead from a blood 
clot likely related to the mysterious infection, 
although an autopsy didn’t provide many an-
swers. 
  “From that point on, there was such a drive 
in me to understand why,” Dr. Nordlund re-
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calls. “I also realized that medicine is a wonder-
ful application of science to the human condi-
tion.” 
  Dr. Nordlund earned his medical degree at 
Washington University in St. Louis and com-
pleted glaucoma and medical retina fellowships 
at the Johns Hopkins School of Medicine and 
the Mayo Clinic. Ophthalmology, he says, 
combines his interests in internal medicine, 
surgery and science. Just about the only eye 
problem he doesn’t tackle at his practice is re-
moval of cataracts. 
  Retina & Glaucoma Associates is also a 
family affair: Dr. Nordlund’s wife, Vanessa, a 
graduate of the Darden School of Business at 
the University of Virginia, has retired from the 
corporate world to serve as the practice’s busi-
ness manager. The couple has an 18-year-old 
son, Zachary, who is studying statistics and 
economics at the University of Maryland. 
  While many eye diseases have a genetic link, 
people can protect their vision by eating a diet 
rich in vegetables, fruits, nuts, fish and limit-
ed quantities of red meat, exercising regularly 
and losing excess weight. Everyone also should 
check vision in each eye daily by covering one 
eye at a time and looking for significant chang-
es. 

  “It takes about three seconds to do, but if 
you do it every day you’ll be used to what your 
left eye and right eye see,” he says. “If you no-
tice major issues such as holes in your vision, or 
if straight lines suddenly look wavy, you need 
to be seen.” 
  People should have checkups with an eye 
doctor regularly based on age and family his-
tory, he says. Children with normal vision gen-
erally can go about every five years until their 
30s or 40s, when Dr. Nordlund recommends 
checks every three years. By age 65, those ap-
pointments should happen every one to 1½ 
years. Most people (himself included) eventu-
ally need reading glasses, he adds. “People will 
get very upset, but I tell them it’s very normal,” 
he says.   
  In his spare time, Dr. Nordlund enjoys a 
non-scientific hobby: painting with watercol-
ors, often focusing on the orchids that his wife 
raises. He even thinks about going for a Mas-
ter’s Degree in Fine Arts when he eventually 
retires from medicine. 
  “It’s creative but tricky,” he says of watercol-
ors. “If you overwork the paints, you get mud. 
But then at the same time, if the paint runs it 
can do things you don’t expect and lead to the 
most beautiful outcomes.” NDN
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ROB SHELDON

  Advancements in technology have given more connectivity to the 
world around us, while providing greater conveniences in our lives. 
One example of this is our connection to our homes. Home security 
and automation have grown tremendously in the last decade.  People 
can control more than their locks and doors; they are able to secure, 
watch and automate their entire home by simply using their smart-
phones and computers. Rob Sheldon keeps on top of the technology 
trends and identifies how they can assist a homeowner.
  Current technology allows access to the Internet quickly, convenient-
ly and efficiently, by providing us with handheld devices that access 
anything in a matter of seconds.  This convenience allows homeowners 
to connect with their homes: to turn on/off devices as well as monitor 
their residences over smart phones, iPads, handheld tablets or any other 
device with an Internet connection.
  Rob, the President of Protection and Audio/Video By Design, iden-
tifies the original mode of a home security system as a box located on 
a front porch requiring a key to arm/disarm the home.  In the early 
1990s, home security became simple digital alarms with a central con-

By Rebecca Smith

Lisa W. Cumming Photography

THE 
AUTO
MATED 
HOME

Craig L. Minton
Regional Vice President  

nmls #459935

757 254-1331

6220 Weathersfield Way 
Williamsburg, VA 23188 
direct 757 254-1331

e-mail craigminton@atlanticbay.com
web page atlanticbay.com/craigminton
Consult your tax advisor before choosing a reverse mortgage. 

Atlantic Bay Mortgage Group LLC is licensed by the Virginia State 
Corporation Commission, license MC-936, NMLS #72043.

62 or older? Use your home to stay in your home with a

REVERSE
MORTGAGE

Working in, living in and loving Williamsburg!

• Federally Insured  
 Loan Program
•  Convert Home 
 Equity into Cash
•  Increase your   
 monthly income
•  Peace of Mind

4680-15 Monticello Marketplace • (757) 564-4400
www.grapesbythecrate.com  

DELI • WINE • BEER • GROWLERS • CHEESE  
CIGARS • GIFT ITEMS & MORE!

Score! Extra 
Points!

Whether its the Super Bowl 
or Valentine’s Day, there’s 
always a good play at...

SUPER BOWL
Feb. 3rd

VALENTINES DAY
Feb. 14th

Join Us for Lunch!
Weekly Wine Tastings! FREE!

Fridays 4pm to 7pm
Saturdays 2pm to 6pm



NEXT DOOR NEIGHBORSFEBRUARY2013       21

trol panel. Clients of home secu-
rity still have an in-home control 
panel; however, they have the 
added luxury of accessing their 
security systems (or even auto-
mated devices) from their desk at 
work, while on vacation or even 
as they pull up in their driveways.
  After graduating in 1989 from 
East Carolina University with a 
Degree in Business Administra-
tion, Rob found a job with a se-
curity contractor as a security sys-
tem designer. He immediately fell 
in love with the industry; howev-
er, the company he was working 
for was unstable and on the verge 
of closing.  In 1990, Rob  and 
his colleagues decided to “roll the 
dice” and start their own business.  
  Initially, Rob focused solely 
on home security.  By the mid to 
late ’90s, he started working with 
home entertainment and video 
products, and from that point on, 
Rob’s interests continued to grow 
to include such areas as home 
theaters, video gaming chairs, 
Central-Vac, as well as numerous 
other audio and video accessories.  
  Rob says there are a multitude 
of possibilities for people looking 
into either home security or home 
automation.  Home security tech-
nology focuses on burglar alarms, 
motion detectors, security cam-
eras and environmental detection 
(such as fire, medical emergency 
and carbon monoxide). These 
tools allow homeowners to pro-
tect their homes from potential 
destructions, while also allow-
ing them to keep an eye on their 
houses when they are not physi-
cally present.  
  Another area, home automa-
tion technology, can be either 
combined with a security system 
or act alone. It can include con-
trols for thermostats, lighting, 
electrical outlets, blinds, video 
and audio systems or any other 
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electric device in the home. 
  “You can even turn a crock pot on, start 
your stove and oven just by picking up the 
phone,” Rob says.
  These systems are so advanced that a home-
owner could receive text message alerts on 
what is, or is not, happening within their 
home.  Rob gives this example: “Say you have 
a room that has guns in it, and you don’t want 
the kids getting into it. You don’t want an 
alarm to go off; you just want a text message 
telling you that someone has opened that door 
or cabinet.” The same can be done with liquor 
cabinets, medicine cabinets or any other area 
the homeowner wishes to monitor.  This can 
be a great tool for parents, who can receive a 
30 second video clip of their child returning 
home safely after school. Motion detectors can 
also send text messages, which can be great for 
monitoring the presence and safety of pets, 
children and even elderly parents. 
  These systems can be preset to do certain 
things at different times of the day or the 
week.   Rob provides the example of a morning 
preset action that turns on the lights, warms 
up the house, and starts the shower.  There can 

also be a nighttime preset that shuts the lights 
off, dims the bathroom light, turns down the 
thermostat, cuts the porch light on, and even 
closes a forgotten garage door. Either tempo-
rary or permanent, different scenarios can be 
preset for lights, devices or thermostats on any 
schedule.  Presets can also be added to any de-
vice within the home connected to an automa-
tion or security system. 
  All of these conveniences tie into what Rob 
believes to be the most exciting development 
in his field. “The connectivity, the link be-
tween you as a homeowner and your home is 
the biggest thing” Rob says. “You can see it, 
you can touch it, and you can turn on or off 
your lights, locks and thermostat.  There is not 
much you can’t do.” This connectivity provides 
homeowners with the convenience, peace of 
mind and control over their homes regardless 
of the homeowners’ location.  
   When looking ahead to the future, Rob 
says that there really isn’t much a person can-
not do with home security and automation; 
however, some devices, such as wireless speak-
ers and wireless cable TVs, look to be the next 
big thing. These devices are currently expen- NDN

sive both to manufacture and to purchase, 
so when prices drop as technology advances, 
these gadgets will become more widespread 
and will provide new areas for automation. 
  His relationships with his clients and em-
ployees are Rob’s favorite part of his work.   
  “We are very blessed to work in an industry 
that is really fun in regards to audio/video, but 
also serious with the home security,” Rob says. 
  Rob’s advice for those who may find them-
selves technologically-challenged is to take it 
step-by-step.  He advises to start with the auto-
mation or security system that is most impor-
tant to the person and build from that.  There 
are also 24/7 monitoring systems and a help 
line to provide peace of mind to concerned 
homeowners.  If there is an emergency or con-
fusion on what a system is doing, homeowners 
can call and talk to a technology representative 
that will either help them over the phone, or 
dispatch the proper service (i.e. technician, fire 
truck, police or ambulance). For an avid user 
of technology or someone just getting started, 
Rob’s technology focus and enthusiasm makes 
security and home automation simple and ac-
cessible for homeowners.
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MICHAEL HUDGINS

Lisa W. Cumming Photography

  Automotive technologies keep getting bet-
ter and better. From an efficiency and carbon 
footprint standpoint, hybrids continue to be 
popular, electric cars are on the rise and, un-
less you are buying a pre-owned vehicle, it is 
unlikely that you will find a car today that isn’t 
equipped with digital technology. 
  Michael Hudgins is the Vice President and 
Sales Manager of Hudgins Holiday Chevro-
let/Cadillac and sees automotive innovations 
with each new model.
  “My father started the company here in 
1982,” Michael says.  “I’ve worked here full-

By Lillian Stevens

time since 1986 and have been in the business 
all my life.”
  Michael is enthusiastic about the future in 
technology trends and industry innovations 
in the automotive business. He also recognizes 
the great strides that have already been made.
Hands down, he believes that subscription-
based communications tools like OnStar, first 
introduced by General Motors (GM), have 
been among the biggest innovations in the 
automotive industry in recent years.
  “Basically, you push a button on the car 
and you get a live person who can assist you 

with turn-by-turn guidance, hands free calling 
and keep you safe,” Michael explains.  “If your 
airbags deploy, a notification is automatically 
sent to the provider; if you don’t answer, they 
send an auto 911 response.”
  While these types of service plans include 
emergency, security and hands-free calling 
connectivity, there are different packages and 
levels of services from which to choose. Be-
cause they are subscription-based, customers 
never purchase something that is outdated in 
a few years.  
  “Plus, most insurance providers offer dis-
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counts if you have an emergency response system.” 
  Communication tools aside, there are other technologies like “adap-
tive cruise control” where the driver sets the vehicle’s speed and then 
it is electronically maintained. Using radar sensors, it detects the range 
of moving vehicles ahead, slows down the vehicle when necessary, and 
warns the driver of collision risks.
  “That’s been around for a few years,” Michael says.  “Also, an indus-
try-first touch screen system has just come out that uses your smart 
phone to access Internet radio.”
  The more sophisticated systems act essentially like an iPad. The ve-
hicle is basically an extension of your smart phone.  It can receive calls; 
it can play music through your Bluetooth; it can access your music 
files. So, while there are some in-dash systems that integrate with An-
droid, Apple, Windows phones, or your Blackberry – the wave of the 
future includes cars which will be fully integrated with mobile devices.
  “Apple’s Siri integration is coming to a couple of the smaller vehicles 
starting this year so you can tell the car what to do,” Michael says.  
“You can ask Siri to change your radio station, send a text message or 
even have it read something to you.”
  Siri is Apple’s intelligent personal assistant that helps you get things 
done just by asking. In other words, you use your voice to send mes-
sages, schedule meetings and more.
  In addition to in-dash technologies, the automotive landscape con-
tinues to evolve with ever-popular hybrid vehicles like Toyota’s Prius, 
and completely electric cars like Chevy’s Volt. 
  The hybrids use both gas and electric/battery power; the vehicle 
makes the decision which is most efficient.  The battery is charged 
when the driver applies brakes or when the car is coasting.  There is no 
plugging-in and these vehicles get gas mileage that will rival that of a 
motorcycle.
  Electric cars, on the other hand, only use gas to produce electricity 
to run the vehicle. They are ideal for short trips – back-and-forth driv-
ing, whether to work or other nearby destinations. The electric cars 
are adaptable vehicles; as the next generation batteries come on the 
market, owners will be able to plug their not-so-new vehicle right into 
a new battery. 
Other enhancements include stepped-up safety features.
  “You’re going to see safety features like automatic breaking, or seats 
that shake to tell you something is too close,” says Michael, who drives 
a Silverado crew cab truck.  Several new truck engines will see better 
gas mileage and more horsepower.”
  “There is a new V-6 which will be able to tow very well without 
having to be turbocharged,” Michael says. “The products coming out 
right now are probably the best we’ve seen. Also, we are at the forefront 
of gas technology with midsized sedans getting 37 MPG and smaller 
sedans getting up to 42 MPG.”
  Michael was born and raised in nearby Gloucester. He is a single 
father who keeps his cell phone handy to stay in touch with his daugh-
ters. Being the Vice President of an auto dealership requires long 
hours. Framed photographs line the bookshelves of his office, keep-
ing his daughters near. The family business was appropriately named 
Hudgins Holiday, since that’s where his father, and now Michael and 
his brother, Art, spend much of their time – including holidays. NDN
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N e x t  D o o r  N e i g h b o r s

Business

  Computer systems process and store important information needed 
for daily business operations. That information must be available in a 
nanosecond request because usually a customer or business partner is 
waiting. Computer technician, Ryan Oliver, says that there are four es-
sential areas for which small businesses should develop a strategy: Inter-
net connectivity, Cloud Computing, backup and recovery routines and 
software updates.
  Ryan lived in the northern Virginia area and would often come to 
Williamsburg to visit his parents. On one of those trips, he met his 
future wife, Devon.  “I moved to Williamsburg in January 2005,” Ryan 
says. “I started working for Christine Justis and her husband, Gordon, 
at the Computer Clinic.” 
  Ryan was hired as the office manager, but soon trained as a technician. 
“This is a small mom-and-pop shop. The retiring technician trained me 
to take his place. A lot of what is needed to repair a computer is learned 
on the job.” Ryan bought the business in 2011, and Devon works as his 
office manager.
  Of his top four areas of business concern, Internet connection speed 
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and reliability weighs in as critical. “Most small businesses have one or 
more computers connected to the Internet,” Ryan explains. “Quick re-
sponse time is essential for applications that may run over the Internet 
or for something as fundamental as email.” 
  The choice for connection to the Internet usually involves DSL or 
cable. “I prefer cable,” he states. “I’ve found it faster and more reliable. 
That’s more critical these days than it was ten years ago.”
  The main difference between DSL and cable is the infrastructure. 
“DSL utilizes your existing phone lines.  It’s an older technology and 
can only go so fast. It’s less reliable than cable, and not everyone can 
get DSL.” Ryan explains that the farther a business or house is from the 
DSL hub, the slower the connection may be. “If your location is at the 
end of the DSL line, you could be paying the same as a person closer, 
yet only getting half the speed, as an example. That’s why DSL can be 
frustrating to some people.  When it works, it’s great. But DSL has more 
variables to consider.”
  Cable connections for the Internet use the existing cable lines. “I’ve 
had good luck with cable Internet connections,” he says. “Speeds are 
reliable and up-time is great. Internet access, speed and reliability are 
critical to businesses, no matter what type of business. You can’t have 
your email or Internet access go down.”
  A new concept is called Cloud Computing.  It’s the model that a per-
son’s or business’ data is held off-site and available from any device with 
access to the Internet. The Internet is represented in computer network 
diagrams as a cloud, so that’s how the name Cloud Computing emerged. 
  “A lot of the services we use and need have our information on their 
servers,” Ryan says. Social networks like Facebook, LinkedIn and Pinter-
est are content sharing sites where a user’s data is stored on servers that 
can be accessed from the Internet. Even electronic newsletter services 
like Constant Contact have businesses store their customer lists on the 
service’s own servers. Security concerns are the biggest obstacle for some 
small businesses using Cloud Computing. 
  “The best thing someone could do – if they’re concerned – is to go 
through the Privacy Policies for those websites,” Ryan advises. “Check 
the Agreement Terms. That’s the small print that no one wants to read. 
It’s posted there on every website.”
  When a person or business stores information, like personal or busi-
ness contacts and calendar data on the web, it creates another copy that 
can be accessed from anywhere you are.  
  “We are not tied to one computer anymore,” Ryan says of the rise of 
cell phones and tablet devices.  “That’s the beauty of Cloud Computing: 
You can access email, appointments, contacts and data on the go. Ev-
eryone has mobile applications these days.  It’s a tradeoff of convenience 
versus possible security breach.”
  Ryan says he tries to read all of the fine print before signing up for a 
service.  “It’s a trust issue. Go with reliable companies.”
  The fact that Cloud Computing stores a copy of the data off-site is 
a privacy concern, but also an advantage because it is a back-up of the 
data. Every scrap of important data needs to be backed up in case of 
disaster. The disaster could be a hardware failure or a hurricane, but 
with a backup and recovery routine, a business can return to its normal 
operations quickly and with minimal disruption.
  “I backup on a regular basis. It really comes down to the data on your 
computer and how often that data changes. For consumers and busi-
nesses, I like two types of backups: a file and an image.” 
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Wednesday, February 20th Speaker: 
Shawn Boyer, 
Founder & CEO of 

Shawn Boyer is founder and CEO of Snagajob.  
Boyer has directed the Company’s rapid growth 
from start-up to the nation’s largest hourly 
employment network, which is powered by more 
than 30 million registered job seekers and the 
leading talent management system for hourly 
employers.  His insights on the hourly workforce 
have appeared in places such as The Wall Street 
Journal, USA Today, Good Morning America, 
CNN, and in daily newspapers throughout the 
nation. Boyer is author of Help Wanted & Help 
Found: The insiders’ guide to recruiting & hiring 
hourly workers, an instructional book on the best 
strategies to hire hourly workers. 

Boyer was named the 2008 National Small Business 
Person of the Year by the U.S. Small Business 
Administration and met President George W. 
Bush so he could publicly recognize Shawn for 
successfully creating a Web site to help hourly 
workers find the right job. Snagajob recently 
capped off four straight years of being recognized 
as a top-10 Best Small Company to Work for 
in America when it was selected as the No. 1 
company by the Great Place to Work Institute 
and Entrepreneur magazine. The Company has 
been awarded multiple other awards for its rapid 
growth and commitment to its people, culture and 
community.

Prior to founding Snagajob in 1999, Boyer was 
a transactional attorney with the law firm of 
Brown & Wood LLP (now Sidley Austin, LLP).  He 
is a graduate of the College of William and Mary 
and the Washington & Lee School of Law, and he 
received his LL.M. in taxation from Georgetown 
University Law Center. He currently serves on the 
boards of several non-profit organizations: The 
Richmond Forum, Sports Backers, Comfort Zone 
Camp, Greater Richmond Chamber of Commerce 
and the George C. Marshall Foundation.  He loves 
to spend time with his wife and three young 
children. Boyer is an avid reader and an exercise 
and outdoor enthusiast. www.snagajob.com
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  A file backup copies individual files such as documents, pictures, mu-
sic and e-mails. “I do that on a regular basis.  At least once a week,” Ryan 
says. “It doesn’t take long to do.”
  An image backup is when the entire hard drive is backed up. “That’s 
everything.” The operating system, settings, programs and files are cop-
ied to a safe location that can be used to restore the machine back to its 
current configuration.
  “I have my file backup if a document or picture gets corrupted,” Ryan 
explains. “My image backup is in case my hard drive fails. I can install 
a new hard drive, but I would have to re-install and rebuild everything, 
including the files and programs and the setup of those programs. That’s 
the bigger pain. The image backup can restore all the files and programs. 
I typically do those [every] three to four weeks.  It really depends on the 
computer’s operating system and how it backs up the image.” Ryan says 
that it’s best to back up the image to an external drive that can go off-site 
for safe keeping.
  “Some of these backup programs will slow down your computer – 
many are real-time backups.” He says there are usually settings that al-
low these backups to run during non-business hours.
  “Hard drives are the number one component to fail on a computer.  
It has moving parts and will fail, that failure may happen in one year or 
20 years, but it will fail.”
  Business machines are the workhorses of the computer world. A busi-
ness computer runs longer during the day than a home computer and is 
usually tucked away where dust gets pulled in by the cooling fan. 
  “Dust build up can clog the fan which leads to overheating and equip-
ment failures,” Ryan says. “That’s one of the bigger issues.”
  Ryan offers a valuable tip for minimum downtime in case of ma-
chine failure: “Backup your files, but also have a backup machine.” He 
says to install the same software and settings on another machine where 
the backup data can be used. “With that identical machine, if one goes 
down, the business can switch operations to the other while the first one 
is fixed,” he explains. “A lot of customers have benefited from having 
that twin machine as a backup of programs. Everyone needs a backup 
machine for business. That will keep you going.”
  The fourth area of concern is software updates. “A lot of people will 
get their computers infected or run into issues because they don’t up-
date the operating system,” Ryan describes. “Some people refuse or don’t 
want to bother with updating Microsoft Windows, Adobe Reader, Java 
or Flash Player. The software companies come out with the updates to 
fix issues and improve functionality, but those updates also patch secu-
rity holes that could leave you vulnerable to getting hacked or picking 
up a virus.” He says to accept the updates that are sent to a computer 
from the software companies.
  Ryan never knows what kind of computer issue may come through 
his door, but he likes the challenge. “The job is different every day.  It 
might be cleaning up computer viruses, but each of those is usually dif-
ferent. I learn something new each day.”  
  Businesses can keep their information safe and available for their own 
operations and for helping their customers. 
  “The technology environment changes rapidly,” Ryan adds. “I’ll get 
into fixing other devices as the industry changes. I just fixed a couple of 
GPS devices. Tablets and mobile phones are next. Each device – com-
puter, cell phone, or tablet – needs safe and secure and reliable data to 
deliver value for the business and for their customers.” NDN
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Sports

  Herb and Bev Spannuth’s relationship is going downhill fast. Don’t 
worry - for this couple that just means skiing a freshly groomed moun-
tain slope in an exotic locale. Together they have enjoyed their sport 
in over 50 areas of the United States, plus 20 destinations overseas and 
in Canada. 
  “To be a skier, you must love the outdoors - even in less than perfect 
conditions- - and have some degree of coordination,” Herb says. “It 
also helps to be determined and not afraid of heights. Bev and I find 
it a great way to travel to interesting places with spectacular scenery. 
It’s fun pursued as a solitary sport, or as a wonderful way to socialize.”  
Proof of that last statement is the way Herb and Bev met.
  In March of 1971, Herb and Bev’s shared destiny began at Exit 12 
on the New Jersey Turnpike. Bev, a teacher, and Herb, an analytical 
chemist working for Mobil Oil, had agreed to let a mutual friend in-

By Linda Landreth Phelps
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France,” Herb remembers. “We took a cable 
car to the top of one of the tallest mountains 
in the Alps then followed closely in the tracks 
of the guide on the seven-hour descent to 
avoid being lost down a crevasse.”
  Thanks to their various ski trips, they have 
been captivated by southwestern art, had close 
encounters with an elk herd, learned about 
Native Americans, and experienced Europe’s 
cultural bounty. 
  Over time, Herb and Bev have seen the cost 
of their favorite hobby rise.  A typical day of 
skiing in the 1960s could be enjoyed for $5 
a day, and now they expect to spend $125 or 
more. Of course, the sport’s growing populari-
ty also means that they no longer have to hang 
onto a rope pulley to get to the mountain top.  
Modern gondolas and trams quickly whisk as 
many as a hundred skiers at a time up to the 
highest peaks in relative warmth and comfort.
  Even in their mid-70s, Herb and Bev look 
forward to the start of ski season with great 
anticipation.
  “Skiing is not only for the young!” Bev says 
with a laugh. “Herb and I have been skiing 
for over 50 years now, and find we can enjoy 

it just as much, but without some of the thrills 
and spills we took in our youth.” 
  Downhill runs are marked and color-coded 
by difficulty, with Green Circle being the easi-
est, Blue Square best for intermediate skiers, 
and Black Diamond the most challenging.  
Reserved for the most fit and fearless are the 
Double Black Diamond slopes.
  “In our 20s, Herb and I regularly skied a 
combination of blue and black runs,” Bev 
says. “We once wandered onto a Double 
Black Diamond by mistake, which was crazy. 
But these days we usually stick to the blues, 
with an occasional black if it doesn’t look too 
steep.” If you’re smart, with age comes enough 
wisdom to avoid unnecessary risks. 
  Any sport that involves the assumption 
that you will fall down is risky, but improve-
ments in equipment have greatly added to 
the relative safety of skiing. As careful and 
safety-conscious enthusiasts, Herb and Bev 
now own impressively high-tech boots, skis 
and helmets, a decided improvement from 
the way they started a half-century ago. They 
have gone from wool hats to protective hel-
mets, from leather lace-up boots to sleek, 
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troduce them. That friend, Wini, and Bev had 
met on a National Education Association ski 
trip to Switzerland a few months previously.  
  Both were serious skiers, and after a few 
days of getting to know Bev, Wini realized 
she knew a nice man who would have much 
more in common with Bev than just loving to 
ski. Wini arranged a double date weekend for 
them at Bev’s ski club dorm-style lodge.
  “The four of us met at the turnpike and 
Bev and I spent the first seven hours of our 
relationship in the backseat of a car driving 
to Vermont,” Herb says. “We found quite a 
bit to talk about, but the real test of compat-
ibility came on the slopes the next morn-
ing.”    Both were equally avid and proficient 
skiers and would have been reluctant to pur-
sue any relationship that didn’t include their 
sport.  Herb and Bev soon found themselves 
skiing together at least three weekends out of 
four. That chilly courtship led them to the al-
tar two and a half years later, and has meant 
39 additional years of happy companionship, 
travel and adventure. 
  “One of our most memorable experiences 
was skiing the glaciers at the Vallee Blanc in /
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molded plastic models that support the ankle, 
from clamp-in bindings to safety release ones. 
Modern skis are made of composite materials 
to suit a broad range of skill levels and physi-
cal strength, and some are engineered espe-
cially for women. Specialized goggles don’t 
merely protect the eyes - they are fine-tuned 
to light conditions. These days, it’s not just a 
safer sport, but less difficult for raw beginners, 
for whom professional instruction is widely 
available and highly recommended.
  “With this new equipment,” Herb says, “it’s 
easier to remain upright. When I first learned, 
a fellow grad student gave me a 15 minute les-
son, then took off and left me on my own. 
I was on the snow more than I was actually 
skiing on top of it, but I loved it right away.”
  On any given day at a ski area, you’ll en-
counter snowboarders and the more classic 
Alpine downhill and Nordic cross-country 
(XC) skiers.  The latter is a form of ski touring 
in which participants propel themselves over 
flat snow terrain with long, narrow skis and 
poles.  XC skiing is one of the most difficult 
endurance sports, as its motions use every ma-
jor muscle group, and it’s one of the sports 

that burn the most calories per hour in execu-
tion. Most skiers prefer one style, but find it 
handy to be flexible.
  “After one memorable Vermont downhill 
run at 20 below zero, Herb and I decided it 
was a better day for cross-country!” Bev recalls 
with a wry smile.
  Downhill skiing is far and away the Span-
nuth’s favored pastime. They love schussing 
through glades, making exhilarating runs, and 
working through the occasional mogul field. 
Almost as much fun as that thrill is the friend-
ships they have gained through the sport.
  “One of the first things we did when we 
arrived in Williamsburg after 16 years in the 
Princeton, New Jersey area was to join the 
Peninsula Ski Club,” Herb says. The couple 
had great experiences with former ski club 
groups and still enjoyed getting together with 
friends they made in the 1970s. According to 
them, they had a built-in social life as soon 
as they arrived here and joined the Peninsula 
group. They were pleased to find that the club 
isn’t merely a cold weather affair; the members 
also get together throughout the year for fine 
dining, wine tasting, theater and tennis. “We 

even had a triathlon once: kayaking, hiking, 
and biking.” Herb recalls.  This helped them 
to stay in shape for the next good snowfall. 
In the winter, trips always include non-skiers 
as well, who happily band together to shop 
or socialize while their partners hit the slopes.
  Another bonus to joining forces, Herb and 
Bev have found, is that group discounts mean 
good rates and better accommodations.
  “There are usually at least 25 or 30 mem-
bers going on a trip,” Bev says. “With that 
many, we can get rooms, charter buses or buy 
airline tickets at a greatly reduced price.”
  Herb and Bev believe that skiing can be fun 
for everyone, from beginners sliding around 
on the bunny slopes to world-class athletes 
skirting trees on a steep Double Black Dia-
mond run. For them, it’s been a lifetime of 
enjoyable exercise, mental and physical stimu-
lation, plus friendships formed on snow-cov-
ered mountains and cemented over drinks in 
front of a warm fire. They have no plans to 
give it up. Why should they? Herb and Bev 
may have discovered that the secret to the 
fountain of youth lies in a pair of skis point-
ing downhill. NDN
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Arts 
& ENTERTAINMENT

  Trying to put Joe Heyman into a category 
of photographers is difficult, yet he has an un-
mistakable style that makes a person viewing 
his work know it is a Joe Heyman photograph.
  “The fact that I photograph so many differ-

By Greg Lilly, Editor
 

ent things, it’s a bit unusual for a style to show 
through, but people see it,” Joe explains. “I 
love to travel, which lends itself to landscapes 
and architectural images. I also enjoy portrai-
ture – that’s people and great shots come from 

that. My style is to capture what I am feel-
ing. I can be doing that by photographing a 
strawberry or Tierra del Fuego – those are very 
different subjects. I like to capture my feeling 
while viewing a particular subject. My images 
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have a voice.”
  Joe was born in New Bedford, Massachu-
setts. He states his greatest single influence in 
his life and art was his father.  Joe’s father was 
an inventor and engineer. 
  “He invented the folding aluminum chair,” 
Joe says. “At one point he had one of the largest 
aluminum consumer companies in the United 
States. Our basement was his workshop, and 
I was into science. The influence on my up-
bringing is so clear to me. Every day there was 
something new to discover.”
  As a young boy, Joe’s two passions were as-
tronomy and photography.  His father encour-
aged any pursuit that was exploratory since he, 
himself, was a great experimentalist. 
  “I went to high school at Tabor Academy, 
a boarding school in Marion, Massachusetts,” 
he says. “Photography became a central part in 
what I did in addition to my studies. I worked 
under an artist/professor at the school and 
developed a style and capability. By the time 
I left the school, I put photography as an art 
on the back burner and aggressively pursued 
physics.”
  Joe earned his PhD in Physics. He wanted 
to work in Boston at the new NASA Electron-

ic Research Center (ERC), which was a perfect 
place for his area of interest in solid state phys-
ics. 
  “The co-op office assured me that although 
my first semester could not be at the ERC – 
because they were still building it – my sec-
ond semester could start there,” Joe explains of 
his move to the Peninsula. “They said I would 
spend one semester at a different NASA center. 
I said, ‘As long as it is only one semester.’  Since 
I was a researcher, they sent me to Langley Re-
search Center. I planned to be at Langley for 
only one semester. Forty years later, I retired 
from there. I had an amazing career at NASA. 
I worked on some of the most fascinating proj-
ects and with the most amazing people. I grew 
a laboratory there that is second to none in the 
world. It has a focus of doing diagnostics on 
materials to make sure those materials are as 
safe as possible.”
  Working in that rich and challenging scien-
tific environment pushed photography low on 
his priority list. “I did pictures, but not pho-
tography. In about 2004, my wife, Berna, re-
minded me we had always talked about going 
on a safari, so we should do it.” 
  The prospect of a safari reignited Joe’s fasci-

nation with photography.  “At that point, we 
began taking between one to three major trips 
a year. We try to do trips to places a little bit 
challenging – Machu Picchu, Morocco – ad-
venture trips. We just got back from Patago-
nia, a wonderful trip down to Cape Horn. It’s 
awesome to get to see that part of the world, 
to be at the southernmost point of the land 
before hitting Antarctica, [it’s] just beautiful.”
  Architectural and landscape photography 
from these trips create breathtaking images, 
but they have something more than what Joe 
calls “travel photographs”. His images have 
emotion. “I love to see new landscapes,” he 
says. Weather plays a huge part in his compo-
sitions. An interesting sky can bridge the gap 
from a good to a great image. 
  “I enjoy photography that looks at detail. 
My real passion is looking for details, seeing 
things others do not see.  To look at a build-
ing and see something that is in front of ev-
erybody, but they miss it – that screams to be 
photographed.  It’s thrilling to discover some-
thing of that nature.  You know it when it hits 
you.  It’s a composition that jumps out at you. 
It says to me: This is why you are here.”
  Once he has the image, Joe knows that the 
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camera has not captured what he saw with his 
eye and the sensation that moment had on 
him. “I want to create that feeling I had when I 
took the image. I go to Photoshop, start work-
ing to enhance the image, to pull the feeling 
out of what the camera captured.”
  Capturing the emotion of his human sub-
jects is another area of his photography. His 
portraiture work began from a mentorship 
with National Geographic photographer Da-
vid Alan Harvey. “I spent a week with him,” 
Joe says. “Every day, he would give me an as-
signment, critique it and send me out again.”  
  Joe would photograph architectural details 
of buildings. His mentor wanted to feel emo-
tion from Joe’s photography, so he encour-
aged Joe to photograph people. Although Joe 
wasn’t comfortable photographing people, 
David Alan Harvey pushed him toward por-
traiture.   “That was a major turning point for 
me. That was in 2008. From that point on, I 
became much more comfortable and saw op-
portunity where I had seen awkwardness be-
fore.  I love to do interesting pictures of peo-
ple,” he says. 
  Joe’s travels introduce him to land-
scapes, but also to people from all over the 

world.   “There’s an image I took in the Pe-
ruvian Amazon. The woman is the wife of the 
chief of the Yagua tribe. We were talking to 
her through an interpreter. Her husband, the 
chief, came over and immediately started with 
‘Aw, kids these days just don’t want to stay in 
the tradition…’ not his exact words, but with 
that sentiment.  She went over to a chair and 
laid her head on her arm, in that there-he-
goes-again expression that so many wives get. I 
took her picture. Wow, that was an expression 
that’s universal.” He had captured the gesture 
and exasperation that wives all over the world 
understand.
  “When we travel and see other cultures, 
what is so striking is not how different the cul-
tures are, but how similar people are around 
the world,” he explains. “To understand the 
parallels rather than the differences helps us 
understand our mutual situations.”
  One of Joe’s favorite landscape images al-
most didn’t happen. “Last year, we went to 
Monument Valley,” he describes. “The trip 
was almost a bust because the weather was so 
bad.” As he and Berna drove into the Navajo 
park, a storm pounded monsoonal rain. Signs 
along the road warned the area was prone to 

flash floods. “The sky looked primed for a flash 
flood, but we went forward. I set up the tripod 
and camera. The rain continued; it was miser-
able.”  He waited and watched for a good shot 
of the rock formations and sky. “I looked at 
my watch and it was almost time for sunset. 
I was ready to pack up. A sliver opened up on 
the horizon. The sun was half set. Just a sliver 
of an opening in the dark clouds and the Mit-
tens (rock formations) turned orange. The sky 
behind them was totally black. I was able to 
grab that picture. Once every solar cycle, the 
shadow of one Mitten falls on the other.  I was 
there.  I got maybe twelve pictures before the 
sun set. I was just at the right place at the right 
time with the right equipment and ready for 
it.” Viewing the image creates a sense of awe 
and astonishment for the viewer, just as it did 
when Joe took the photograph.
  “When individuals think of photography, 
and some still question if photography is an 
art, one of the things that I feel strongly about 
is that photography is a modern paintbrush.” 
Joe Heyman states. “It can capture what a great 
artist captures. Photography in the right hands 
is one of the beautiful outcomes of the mar-
riage of technology and human artistry.” NDN
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  There are many reasons a person 
my choose to visit a podiatrist, but 
one of the most common reasons is 
heel pain. 
 “Ninety-five percent of all heel 
pain is plantar fasciitis,” Dr. Marc 
Garfield explains. 
  Dr. Garfield operates his po-
diatry practice, Lightfoot Podiatry 
Center, Inc., in the Bulifants Bou-
levard office buildings not far from 
Sentara Williamsburg Regional Medical Cen-

By Greg Lilly, Editor

ter. 
  Years ago, patients were usually x-rayed to 

diagnose the problem - quite often 
a heel spur - then scheduled for 
surgery.  That is no longer the case 
today.
  “Almost everyone has a heel 
spur,” Dr. Garfield says.  “Decades 
ago, the heel spur would be re-
moved and the patient would get 
better. Then somebody stumbled 
on the fact that removing the heel 
spur has no bearing on why the pa-

tient got better. The reality was that to cut the 
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heel spur, we have to cut the ligament attached 
to the spur. It’s that plantar fascia ligament that 
is pulling on the bone and causing the pain.”
  With a soft tissue problem, not a bone issue, 
most patients with a heel spur can get better 
with an appropriate regime of stretching. 
  “With the proper instruction [he clarifies] 
since doing stretches wrong won’t help,” Dr. 
Garfield  says. “There are also cortisone shots, 
orthotics and different devices like heel cups 
and night splints that focus on reducing the 
pressure as the heel hits the ground. Those also 
re-stretch the Achilles tendon inserting into the 
back of the heel so it doesn’t struggle with the 
plantar fascia ligament on the bottom of the 
heel. Now that we do that, a majority of pa-
tients don’t need surgery for heel pain.”
  When Dr. Garfield was a student and trying 
to determine what he would like to study, he 
realized he wanted to specialize in a field that 
produced immediate results. 
  “I wanted something where I could make 
people feel better, get them up and moving 
without pain. That appealed to me,” he says. 
  Dr. Garfield grew up in the Fort Lauderdale 
area and he earned his undergraduate degree at 
Florida State University in Tallahassee, Florida. 

He met and married his wife, Heidi, there. As 
he explored his options in the medical field, he 
discovered that podiatry offered a diverse range 
of practice. 
  “From surgery to conservative care,” he says. 
“You deal in a field where people usually arrive 
in pain and leave without pain.”
  He later attended Barry University School 
of Podiatric Medicine in Miami, Florida and 
participated in medical externships around the 
country. 
  “I ended up doing my residency at a pro-
gram in Rhode Island, which was affiliated 
with Brown University,” Dr. Garfield explains. 
“After my residency, I realized my enhancement 
with New England was stifled by the cost of liv-
ing in New England. We were having kids and 
starting our family. 
  “My son did not like to wear a coat,” he says 
with a laugh. “I don’t like the heat of Florida.” 
  With his fondness for the New England 
states and their extended family still in Florida, 
the family decided to look half-way between 
the two areas and explored North Carolina, 
Virginia and Maryland as places to settle. Dr. 
Garfield took a job with a practice in Virginia 
and then decided to open his own practice in 

Williamsburg. 
  “We love Williamsburg,” he says.
  The most common complaints he sees at his 
practice are: heel pain, bunions, hammertoes 
and ingrown nails.
  “Hammertoes are a contracture of the toes, 
mostly a muscular imbalance that doesn’t allow 
the toes to straighten when standing or walk-
ing,” Dr. Garfield explains. “The muscle causes 
the toe to ‘claw.’ The problem with that is it 
becomes more rigid.” The force of walking can 
cause toes to bleed or form corns on the toes. 
“When a corn develops on the toe, that’s the 
body reacting and the skin thickening to resist 
this new excessive pressure.”
  At that point, it is best to look into surgi-
cal procedures. “Although, I always like to try 
some conservative procedures before resorting 
to surgery,” he says.
  A bunion is where the big toe wants to lean 
into the other toes. “It sometimes causes the 
big toe to go over or under the other toes. It 
causes a painful bump on the side of the foot,” 
Dr. Garfield describes. It is more common than 
you think and causes discomfort to more se-
vere pain for the individual who suffers from 
bunions.
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  Aside from surgery, Dr. Garfield tells patients 
to get more reasonable in their shoe selection. 
“We have our affections for what we like to 
wear. That may conflict with the problems we 
have with our feet, particularly with bunions 
and hammertoes. You really need a stable shoe 
and a shoe that is big enough to accommodate 
the foot.”
  Ingrown nails are extraordinarily common. 
“People like to blame themselves, wondering 
what they did wrong. It doesn’t work that way,” 
Dr. Garfield says. “A good portion of the nail 
sits under the skin and various pressures from 
shoes or walking can push that skin fold over 
the nail plate. It starts to cut in.  There are al-
ways bacteria – everywhere – so that area can 
get infected and swell and hurt.”
  If it is a one-time event, the podiatrist can 
remove the nail from the skin. 
  “If it looks like it is a recurring event, there 
is a permanent procedure where we can apply 
a chemical to the nail bed to stop the nail from 
growing back there,” he explains.
  While there are some foot ailments that may 
not be avoided, there are preventative measures 
for many foot problems. The most important 
measure to take is to wear sensible shoes. 

  “Americans have a big affection for shoes.  
That can vary from very practical shoes to 
things that are deleterious to your well-being,” 
he says.
  The common culprit for foot problems is the 
height of a shoe’s heel. 
  “Sometimes what looks like a bad thing 
makes you feel better, which compounds the 
problem. Heel pain occurs mostly because of 
the contraction that occurs in the Achilles ten-
don (along the back of the foot) and its struggle 
to balance the heel function with the plantar 
fascia ligament (along the bottom of the foot). 
When women wear high heels, they take the 
tension off the Achilles tendon because the heel 
is pointed back toward the knee. It feels better 
because there is no tension,” he explains.
  The most practical shoe is the sneaker and 
the sneaker-like shoe. 
  “Even men’s dress shoes are beginning to 
have rubber soles instead of leather, things that 
absorb shock and stress on the foot,” Dr. Gar-
field says. “Comfortable shoe makers are focus-
ing on a more sneaker-like design. That’s not to 
say that all leather shoes are not comfortable for 
some people. If you want to prevent problems, 
you want to absorb shock and accommodate 

deformities with a shoe that is wide enough 
to gently protect the foot without slipping 
around.”
  Dr. Garfield enjoys podiatry and is always 
interested in learning more about ways he can 
help his patients. 
  “The notion that I get patients who come in 
with an ingrown nail or a painful spot on their 
foot, that I can alleviate that pain and get them 
to leave comfortably makes me happy,” he re-
marks. “A lot of patients can be ‘fixed.’ That’s a 
satisfying thing.”
  On the other hand, with a more serious con-
dition like someone with diabetes who has a 
bone infection, treating those patients brings a 
different kind of satisfaction for him. 
  “We can remove the infection and do some 
surgical techniques to stabilize their feet so they 
can lead a normal life. Sometimes that does 
require removing portions of the foot and re-
balancing the foot. We can help save lives and 
restore mobility,” he explains.
  Dr. Garfield enjoys seeing his patients walk 
out of his office free from discomfort and  pain, 
knowing that each step his patient takes results 
in less aching, stinging or throbbing sensations.  
  “That is rewarding,” Dr. Garfield says.



38	 NEXT DOOR NEIGHBORSFEBRUARY2013

N e x t  D o o r  N e i g h b o r s

Home

  “Like a zucchini in the garden, this collec-
tion has grown and grown and grown,” Feath-
er Schwartz Foster says of her home library.  
Feather has collected thousands of books over 
the years, yes thousands. 
  “By the time we moved here in 2008, I had 
over 1,200 books on just the presidents, an-

other couple of hundred on the presidency 
and the social history of the United States,” 
Feather says.
  Feather’s library focuses on the presidents of 
the United States – a specialty that occurred 
on a whim, but soon recognized as a deep pas-
sion for history and the personalities of the 

people who have held our highest office and 
the joy of the hunt for more books.
  Feather was born and raised in Jersey City, 
New Jersey. “I went to Syracuse University as 
a theater major. I’m a song writer. That’s what 
I really am,” she says. “The books have been a 
hobby.  As a theater major, I wasn’t acting or 

Lisa W. Cumming Photography

Gill Painting, LLC
Interior & Exterior

Painting
Carpentry & Drywall

Serving Williamsburg 
for 32 Years

We are commited
to excellence!

757-565-3735 Billy Gill

A Presidential Library
By Greg Lilly, Editor

 
for Voting Us the Best Deli for the 8th Year in a Row!

10 Food Purchase
Excludes Alcohol
6546 Richmond Rd. (757) 564-9258

%
off

NDN

Next Door Neighbors 
is your 

community 
magazine, 

direct mailed to
38,000 

Williamsburg area 
homes 

every month.



NEXT DOOR NEIGHBORSFEBRUARY2013           39

performing, I was always a writer.”
  She wrote many children’s musicals. After she married her husband, 
Steve, she began a career in advertising and public relations. 
  “Somewhere around 1990, my hands developed some problems that 
curtailed my piano playing,” Feather says. “That is not conducive to 
noodling around, so songwriting had to work its way down the list. 
I can’t work on songwriting unless I attack it. I had to find the ‘open 
window.’” 
  With the door to songwriting closed, her open window revealed 
books, lots of books. “I have always been a reader and had books. When 
we bought our first house, we had an extra bedroom and I had a few 
hundred books – because I’m a reader,” she stresses. “We decided to 
turn it into an office for Steve and a library for me.  We went to Sears 
and bought these metal bookshelves – all we could afford at the time.  I 
realized that if I were to ever find anything again, I would need to put 
some order to the shelves.”
  Years of volunteering for the local library board made Feather famil-
iar with the workings of libraries. “I knew about libraries in a broad 
sense. Still I’m not a librarian. Organizing books is always a funnel – in 
fact, life is always a funnel. You have to put the big stuff in first and let 
it winnow down. When I put the books in order, I put all the novels 
in one area, the theater books in another, non-fiction and biographies 
which comprised writers, composer and artists, in another.” 
  She found with her stacks of biographies that she had accumulated 
presidential biographies. “I had a few presidents, the usual suspects: 
Lincoln, Washington, Franklin Roosevelt and Kennedy. But I also had 
a book called The Days of McKinley by Margaret Leech. I had enjoyed 
that book.  I had enough books to create a presidential section.” 
  She and Steve were living in the Trenton/Princeton area of New 
Jersey. “The Bryn Mawr-Wellesley book sale was held there. This was 
started by the alumni of Bryn Mawr College. A lot of Bryn Mawr girls 
married Princeton fellows,” Feather explains. “One of their fund-raising 
projects was the book sales. They are some of the best sales in the coun-
try.  Everything I learned about book sales I learned from going to 
those.”
  A book buyer’s dream, the large book sales drew Feather looking to 
buy books to read or to rescue. “One of the first rescued books was a 
Garfield memorial book written in 1881 or 1882 after his death,” she 
describes. “A spate of Garfield books came out then, and this was one of 
them. It was falling apart, but for one dollar at the sale, I figured it was 
a wise investment.” Today, this is one of her prized books.
  “About seven years later, we moved to Scotch Plains where we lived 
for 27 years before moving here. I had 60 books on the presidents. I 
said to Steve, ‘I think by the time I die I would like to have a book on 
each president.’ Then poof, I started acquiring. I tried very hard not to 
pay full price. I went to book sales, bought some on-line, [and] some 
were given to me.”
  The Easton Press, known for publishing specially-bound collector’s 
editions started the Library of the Presidents around 1983. “My hus-
band gave me a membership as a birthday present that year. It was a 
fantastic present!”

The door on 2012 is officially
closed.  It is time to think
about 2013.
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respect to the housing industry
and the national budget.  Let’s
be optimistic and say Congress
got its act together and formu-
lated a positive plan for the
Mortgage Interest Deduction
(MID) and extended the Mort-
gage Forgiveness Debt Relief
Act of 2007.  Both have had a
major influence on the housing
industry and the continued re-
covery is dependant on keep-
ing the programs alive.

According to National Associ-
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economist Lawrence Yun,
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the portion of their mortgage
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duction.
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  She turned a room in their house into her Presidential Library be-
cause by that point the books on the presidents had overflowed her 
regular library.
  In 2008, she and Steve moved to Williamsburg. The history and cul-
ture drew her. “Moving down here was something I knew I was going 
to do for the previous 25 years. This was the place for me.”
  As they looked at houses, Feather stressed two requirements to her 
real estate agents: a place for her grand piano and room for her library 
of books. When she told them she had thousands of books, the agents 
could not comprehend the amount of space. They kept showing her 
small bedrooms. She said: “No. More space.”
  Finally they found a home that satisfied Steve’s requirements and 
most of Feather’s.  The grand piano had its room, but the area for her 
library was inadequate. The house had a space over the garage, but it 
wasn’t configured as a room. Roof trusses braced from one side to the 
other. 
  “It needed more than drywall on the walls,” Feather says. “There were 
no walls or open area.” An engineer reviewed the space and explained 
what needed to happen to use that area as a library. They dropped the 
ceiling in the garage below about one foot, restructured the trusses and 
steel-reinforced the floor for the weight of the books. “It took a lot of 
work, but I love it.”
  Today, Feather writes books about the presidents and the first ladies.  
She has collected books on all of them, but focuses her writing and 
research on the presidents through Eisenhower. “I have a space limit 
on how much I can add,” she says of making her acquisitions more 
selective. “There are some things I would like to have, but I don’t have 
the room.  I could get a full set of the collected works of Theodore Roo-
sevelt, in a nice binding. I could get that. That’s about 30 big books. 
There’s no room. I have a few scattered volumes. He was a pretty good 
writer. He had a way with words and coined a lot of phrases that people 
still use today. He’s one of my favorites. He’s the one I would like to sit 
next to at a dinner party.”
  To be more selective, she’s disposed of most of her duplicates. 
“Grant’s memoirs,” she says, “I have only one beat up Volume One. 
In 1885, they came out in three editions, three price ranges: very high 
end (something Vanderbilt was likely to have), a middle edition and a 
more popular edition for the old soldiers. I have never seen the high 
end. I’m sure it’s out there.  I wouldn’t mind having both volumes in 
the low edition.” 
  She explains there is a difference in a collection and a gathering of 
books. “The more you have, the more you have to be selective. Other-
wise you just have a massing. People start out with a wide selection, but 
then they funnel to a focus – first editions or a certain author or certain 
genres.  You usually start out broader, collecting what you like. As the 
collection grows, you funnel it to what you really want to have. It’s like 
art or any other collection. That’s part of the learning process, part of 
the enjoyment process.” 
  Feather enjoys going to book sales and antiquing. “I can scan a cabi-
net of books in seconds. I know what I’m looking for. Most enjoyable 
process of collecting anything is the hunt! That’s the fun part.” NDN

Dr. Robert Pinto
Certified Chiro Sports Physician

Certified in Rehabilitation
Certified Extremity Practitioner

Dr. Ken Muller

Dr. Anne Pinto
Clinic Director

Spinal Decompression - Cold Laser - Therapeutic & Spa Massage
Consultant to Sports Medicine at the College of  William & Mary

Most Major Insurances Accepted

5408 Discovery Park Boulevard, Suite 200 | Williamsburg

757-645-9022
www.pintochiro.com

New Patients mention this ad for a $50 gift certificate!

www.shearcreationshairstyling.com

The MarketPlace 240 McLaws Circle, Rt 60E Williamsburg

757.229.3200

Never a bad 
hair day at...

Call to Make an Appointment Today! 
Walk-ins Welcome.



NEXT DOOR NEIGHBORSFEBRUARY2013          41

Hey Neighbor!
Please visit www.WilliamsburgNeighbors.com 
and click on Hey Neighbor! for a complete 
list of current community announcements.

To submit your non-profit event to Hey Neighbor! send a 
paragraph with your information to: 

heyneighbor@cox.net

Hey Neighbor!
EXPERIENCED EMPLOYEES 
IN TRANSITION JOB CLUB 
Ongoing
A 45? and over Job Club. Meet-
ing the 1st and 3rd Tuesdays of the 
month. A free support group for 
unemployed and under-employed 
adults.  For more information please 
refer to our website: http://www.se-
niorservicescoalition.com/jobclub/. 
Meetings held at the Historic Tri-
angle Community Service Center, 
312 Waller Mill Road, Conference 
Rooms A&B, Williamsburg. 

Hey Neighbor!
DEADLINE FOR SCHOLAR-
SHIP APPLICATION TO 2013 
NATURE CAMP
January 18, 2013
The Williamsburg Bird Club offers 
two scholarships students in grades 
5 to 12 for the Bill Williams Nature 
Camp Scholarships. These are full 
tuition scholarships for a two week 
summer camp program in 2013 
at the Nature Camp in Vesuvius, 
Virginia (www.naturecamp.net). A 
scholarship application is available 
on the Bird Club’s web site: http://
williamsburgbirdclub.org/. For ad-
ditional info, contact Shirley Devan 
Williamsburg Bird Club, http://wil-
liamsburgbirdclub.org/, Ph: 757-
813-1322 

Hey Neighbor!
THE RIGHT CUT
January 19, 2013
A tree and shrub pruning workshop 
in the Freedom Park Interpretive 
Center. 10 – 11:30 am. Free and 
open to the public.

Hey Neighbor!
NAACP/ACT-SO BREAKFAST
January 21, 2013
At 9 am, the 24th Annual Martin 
Luther King Breakfast, sponsored 
by the local NAACP Branch and 
hosted by the Colonial Williams-
burg Foundation, pays tribute to 
the late civil rights leader and rec-
ognizes high academic achievers in 
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the WJCC and York County High 
Schools. Proceeds provide support 
for student participation in national 
ACT-SO Competition.  Breakfast 
held at Williamsburg Lodge-Vir-
ginia Room. Call 253-0841 or 229-
3113 for tickets $40 adults; $25 
students.

Hey Neighbor!
THE WILLIAMSBURG 
WOMEN’S CHORUS 
WELCOMES NEW MEMBERS
January 24, 2013
The Chorus meets on Thursdays at 
Bruton Parish House, 10 am - noon.   
The spring concert, Power of Song, 
is scheduled for May 10, 7:30 pm.  
Contact Ann Porter,aportermusic@
verizon.net for information. Re-
hearsals begin January 24.  

Hey Neighbor!
MLK VOLUNTEER DAY 
January 24, 2013
Lend a helping hand to improve 
outdoor experiences for all. Assist 
in trail and shoreline clean-up and 
some light maintenance. We will 
meet at the Visitor’s Center at 10 
am.  Contact York River State Park, 
5526 Riverview Rd, Williamsburg 
at 757-566-3036.
 
Hey Neighbor!
BREASTFEEDING ADVICE
January 24, 2013
Free introductory class designed to 
help expectant mothers get off to a 
good start breastfeeding. Call 757- 
564-7337 press 5 then 3 if you have 
questions. Register online at www.
chkd.org/classes. Pediatric Associ-
ates of Williamsburg, 5:30-6:30 
pm, 119 Bulifants Blvd.

Hey Neighbor!
DEADLINE TO REGISTER TO 
PLAY VS THE HARMLEM 
AMBASSADORS BASKETBALL 
January 24, 2013
The internationally-acclaimed Har-
lem Ambassadors will be visiting 
for a game at Lafayette High School 
benefitting Greenwood Christian 
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Let Us Move It For You!
- Over 15 Years Experience -

Bay Movers
Now Serving the Williamsburg Community!

Ty Marable
(757) 532-6669

Academy on Sunday, March 17th 
at 5pm. They offer a unique brand 
of Harlem-style basketball, featur-
ing high-flying slam dunks, dazzling 
ball-handling tricks and hilarious 
comedy routines. We are looking for 
players over age 19 to play on the 
community team! Contact Brandie 
Weiler, Game Organizer for Green-
wood Christian Academy at devel-
opment@gcaroyals.org. 
 
Hey Neighbor!
WINTERY DIVERTIMENTI
January 26, 2013
3 p.m. Benefit for the Williamsburg 
Music Club Grants Auditions Fund
presented by the Williamsburg Mu-
sic Teachers Association.  W.A.M.T. 
members will present a program 
of diverse musical and artistic se-
lections, followed by a “Meet the 
Performers” Reception. Donations 
accepted. Contact Myrna Brinkley 
757-220-9589, or williamsburgmu-
sicclub.org.

Hey Neighbor!
OLDE TOWNE MEDICAL 
CENTER 20TH ANNIVERSARY 
CELEBRATION 
January 26, 2013 
Join us for a fun evening of celebra-
tion honoring medical and dental 
clinic founders, Dr. Tom Tylman, 
DO, and Dr. Tom Luckam, DDS, 
and the many wonderful volunteers 
serving our patients. This black tie 
optional gala will be held at the Co-
lonial Williamsburg Lodge. Tickets 
are $95 per person for dinner and 
dancing. For information call 757-
259-3259 or see the event flyer at 
www.oldetownemedicalcenter.org 
under Community Support, Special 
Projects. 

Hey Neighbor!
TASKINAS TREK
January 26, 2013
The Taskinas Creek Trail is one of 
the most beautiful and challeng-
ing hikes in eastern Virginia.  Ex-
perience the elevation changes and 
marsh overviews with a guided hike.  
We will meet at the Visitor’s Center 
at 10 am. Contact York River State 
Park, 5526 Riverview Rd, Williams-
burg at 757-566-3036.

Hey Neighbor!
“ALL OUR PROVISION WAS 
BROUGHT ASHORE”: LIFE AT 
JAMES FORT
January 26, 2013 
Time 11 am – 3 pm. Meet Anas 
Todkill and learn about his experi-
ences as one of the first English set-
tlers at Jamestown during this fami-
ly-friendly program at the Voorhees 
Archaearium. This program is pre-

sented by Historic Jamestowne and 
the Colonial Williamsburg Foun-
dation. For more information, call 
757-229-4997 or visit www.his-
toricjamestowne.org

Hey Neighbor!
PROVIDENCE CLASSICAL 
SCHOOL OPEN HOUSE
January 27, 2013
2-3  pm at the school.  A classical 
education presentation will be given 
at 1 pm, and classrooms will be open 
for visits and curriculum review.  
PCS offers full and half-day K-12th 
grades, small classes, and a full tradi-
tional curriculum including Latin, 
Greek, logic, Bible, phonics, fine 
arts, lab sciences and more.  Call to 
confirm your spots, 565-2900 x104 
or PCS@PCSvirginia.org.  

Hey Neighbor!
LECTURES – LEAGUE OF 
WOMEN VOTERS
February & March, 2013
Tuesday mornings. The topics are 
about important international issues 
and are sent to the League by The 
Foreign Policy Association.10:30 
a.m. to 12 noon. The lectures are 
held in the auditorium of the Wil-
liamsburg Library. If interested, 
please write the LWV-WA, PO Box 
1086, Williamsburg, VA 23187.

Hey Neighbor!
INCOME TAX ASSISTANCE
February 2 – April 15, 2013
The Greater Williamsburg Volun-
teer Income Tax Assistance Program 
will provide free tax preparation 
and electronic filing services. IRS 
certified volunteer tax preparers 
are trained to prepare all ordinary 
returns, and will do so without 
charge to the taxpayer at the follow-
ing locations and times: (1)  James 
River Community Center, 8901 
Pocahontas Trail on Mondays (Feb 
4, 11, 18, and 25 Only), 2 – 6 pm; 
(2)  CW Bruton Heights School 
Education Center, 301 First St. on 
Tuesdays and Thursdays, 2 - 6 pm; 
(3) James City County Recreation 
Center, 5301 Longhill Rd on Mon-
days (February 2nd and 9th only) 
and Wednesdays 2 – 6 pm; (all tax 
season); (4) Quarterpath Recreation 
Center, 202 Quarterpath Road on 
Saturdays 9:30 am - 12:30 pm; (5) 
Toano Middle School, 7817 Rich-
mond Rd on Mondays 3:30 - 7:30 
pm – new location this year.  Bring 
driver’s license, social security cards, 
W-2s/1099s, receipts for deduc-
tions, bank account information, 
amount of economic stimulus pay-
ment, and last year’s state and fed-
eral tax returns.

Join us for a special presentation to learn 
what traveling the world with 

Adventures by Disney® will mean
 for your family. 

Thursday, February 28, 2013
5:30 p.m. – 7:30 p.m.
at The Williamsburg Winery

5800 Wessex Hundred
Williamsburg, Virginia

Food and wine will be served. 
Please RSVP by February 22, 2013.

You’re Invited to
a Special Event

NEWPORT NEWS
10858 Warwick Blvd.

Newport News, VA 23601
757.599.3011

WILLIAMSBURG
240 McLaws Circle

Williamsburg, VA 23185
757.229.7854

www.warwicktravel.com

Let's adventure together.

GS2013-9031            As to Disney artwork/properties: ©Disney

Let us help you accomplish your 
New Year’s Resolutions!

757-903-2345 • 410-F Lightfoot Rd. • benefitspersonaltraining.com

Ashley, my trainer, helped me reach 
my 2012 resolution of becoming a 

professional figure competitor. Having 
scheduled training sessions has forced 
me to make time for myself and has 
allowed me to reach my fitness goals.

“

”

Leslie, client 
since 2010
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January 2013
In the Neighborhood

Photo Challenge

Williamsburg’s
IN THE 

NEIGHBORHOOD
photo challenge

MORIA & LIESL 
ICE SKATE IN 
NEW TOWN

Find the 12 differences 
between the original 

photograph (top) and 
the altered photograph 

(bottom).

Enjoy!

Look for the answers 
in the next issue of 

Next Door Neighbors.

INTERMEDIATE LEVEL
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Next Door Neighbors 
Collins Group, LLC
PO Box 5152
Williamsburg, VA 23188
(757) 560-3235

PLEASE DELIVER 1/17 TO 1/19

LIZ MOORE & ASSOCIATES • 5350 DISCOVERY PARK BLVD. • WILLIAMSBURG, VA 23188 • 757-645-4106 • WWW.LIZMOORE.COM

INNOVATIVE AGENTS 
WITH PROVEN RESULTS 

(757) 869-5533 
amerika@lizmoore.com 

The Vineyards
2400 Pate’s Creek

Gracious 5,000 sq. ft. all brick custom 
home built on one private acre, three 
car garage, 4 oversized bedrooms to in-
clude a 1st floor master, suite, gourmet 
kitchen, study with coffered ceiling and 
gorgeous bookshelves, spacious family 
room boasts vaulted ceiling, spectacular 
all season sunroom. $875,000.

  

dianebeal@lizmoore.com 
(757) 291-9201

SeaSonS Trace • 104 Winter East
Darling almost 1,900 sqft., 3 BR, 2.5 
BA all brick Rancher with beautiful re-
finished HWs & freshly painted interior 
just waiting for a new owner to love and 
make their own! Fabulous enclosed 3 
season room, one car garage, automatic 
gas generator, FP and a cute as a but-
ton brick storage shed make this the one 
you have been searching for!! $225,000.

4204 Sedwick court
Colonial Heritage

3 BR, 3 BA, 2,444 sqft. Bright open living 
space. One level living w/ golf view. Out-
door living spaces include covered front 
porch & large deck w/ pergola, hot tub & 
gas grill. Every upgrade imaginable includ-
ing HW floors, crown moulding & more. 
Gourmet kitchen w/ stainless appliances, 
granite counters & custom backsplash & 
opens to sunny breakfast room. $419,000.

                              757-784-4317
charlotteturner@lizmoore.com • www.homesbycharlotte.com

757-503-1999
Deelyn@lizmoore.com

www.PremierWilliamsburgRealEstate.com

Ford’s Colony
Stunning   William Poole home. Impec-
cably maintained home features  Brazil-
ian cherry floors, 10 ft. ceilings beautiful 
moldings. Gourmet kitchen offers gran-
ite & beautiful wall of windows. MBR 
w/beamed ceiling & spacious ‘spa-like’ 
BA. 2 add’l BRs share Jack & Jill bath, 
BR 4 w/ ensuite. Rec room, bonus room 
and home office. 4,228 sqft.  4 BRs, 3.5 
BAs. $665,000.

Ford’s Colony • 145 Eastbury
Gracious custom home in Prestigious 
Brigadoon Section. Open floor plan is 
perfect for entertaining or casual living. 
Spacious LR/Study w/built ins & 1st of 
3 FPs, grand foyer leads you to a spacious 
formal DR. 1st floor MSTR retreat offers 
sitting area w/2nd FP. The sunroom of-
fers golf views of Blue Heron #8. Spacious 
Bright kitchen w/new granite. Up are 3 
add’tl BRs each w/private BAs. 4 BR, 4.5 
BA, 5,311 sqft $750,000.

 nEwPriCE!

   www.lizmoore.com/gracelacey

Grace Lacey, ABR
(757) 876-4634

120 MUIRFIELD • Ford’s Colony
Open floor plan, updated from top to 
bottom. Hardwood extends thru-out 
with new carpet in BRs & bonus. Chef ’s 
kitchen opens to spacious eating area & 
sunroom all overlooking a professionally 
landscaped back w/ great natural light. 
Private Master suite features updated BA 
& custom WIC plus 2 guest BRs shar-
ing updated Jack-n-Jill BA. Bonus/media 
room over garage. $525,000.

Tim Parker
(757) 879-1781

  Cyril Petrop
  (757) 879-8811

www.timparkerrealestate.com

213 FranCes ThaCker
kingsmill

Remarkable Patio Home in sought af-
ter Kingsmill. 4 bedrooms, 3.5 baths. 
Open floor plan, cathedral ceilings, up-
dated and open kitchen. Private peaceful 
backyard.1 year First American home 
warranty provided by seller. $675,000.

757-876-3838
susansmith@lizmoore.com
www.lizmoore.com/susansmith

QUEENS LAKE
Updated home with circular drive on 
beautiful home site. 4 BR, 2.5 BA. Re-
freshed kitchen w/quartz counters & gas 
stove & oven. Extensive hardwood. FPs 
in both spacious LR & Kitchen lounging 
area. Large screened porch w/fan & tile 
flooring. Private rear yard. Access from 
DR to large deck with trellis, plus a paver 
patio area. Close to Queens Lake pool & 
facilities. $325,000. MLS# 30032794.


